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What: I'd like to do is, if I may, n:fe~ [0

exa.et1y (9/ whac they told you and e~en
give cices from the 19] transcript, quqtes
that they told you, and kind of r101 fill in
the blanks, if I may. :
III rThe limBell Atlantic panial (121 story
this is from Witness Brooam, Tr:msCljip[
1131 P~ge 9, '['WO quotes. The first one, •
Contr;ary to [I"J che claims of others, the:
UNE ~l2tform is simply a US] sUbstit~te
for resale orBA's retail service:.· (16] Close
quote:.Second,on the same page,funher
on, 117,1 the platform, qUOte:, ~provid9s a
clear Case of (18) uneconomic aroitrage.·
Close :quote. i
(19] The fuIl Story: If I understand 1201
arbitnge. it's when you buy the sa~e

ching fora [211 differentprice and you ?se
that different price, (22) the varl.1ncc~ in
the price, to get an economic 1231 ad
vanta~e. The case that I'm most famillar
with t7~] that's ofte:n cited is when 90e
buys securities on I

(2) PROCEEDINGS

131 MR. LEVY: Good morning. This is the
[of) consolidated arbitrations ofDellAtlan
tie, Sprint, [51 MCI, AT&T, Brooks Fiber,
and Telepon, We're [61 continuing with
our discussion of issues 17J surrounding
combination of unbundled network [8J
clements, and today we are to hear
cestimony from (9J AT&T and MCI 'QVic
nesses.
(IOl Mr.]ones?
(111 MR. JONES:I had just one (12) pre
liminary mane:r, co save a cover letter,
Hot 113] off the presses in Vermont is a
proposal for (HI decision regardirig the
legal issues, Federal [I~l preemption
rdaring to UNE-p,and I would like to (16]

submir copie:s of chat to the Bench and
:loyone else 117] who -
1181 MR, BEAUSEJOUR: MrJones isof[19]
course free to submit arh:never he likes
to the (20) Bench. Ho,;vcver, the Bench
has already ruled on the (21] issue.
(22] MR. JONES:With that, we'll call Mr.
1231 Falcone to the: stand. He's anticipated
that call, 1241 and he's arrived.
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[II twO different exchanges, the same
security, like [21 mM, but there's a sHgll[
varianc:e in price: on dle [31 Pacific

Page 5 Exchange trom the NewYork Exchange.
Il) MR. LEVY: Mr. Falcone, welcome 12] and [.1) they'U use th:n slighc V3riancd in
back. Why don't you restace for the price to buy [51 the same thing for their

econoinic gain. Irecord your [31 name :Jnd your position
~ith the company. lIS) Lc(s comrast this to what we're (71

doing hen:.We're buyingtheplatlormo[
[4J THE WITNESS: My name: is Roben V. unbundJed 18] clements, something tllat
[51 Falcone. and I'm a division manager is very different than [?] tot:ll-st:rvi~cs
with AT&T's (6J local servicc:s division. resale. We're buying a different ~101
[7) ROBERT v. FALCONE. Previously S-- product. When a CLEC buys the pl~t-
am 18) DIRECf EXAMINATION 19J BY form. the CLEC [111 getS to provide a full
MR.]ONES: range: of services, including II:!1 ex-

Pag93 (101 Q: And Mr. Falcone. you have tes- changeaccess,toitsend USers andto !lle
T••~"",nv DI~NOEX tified here (II) on the UNE-P issue back in IXCs. 1131 The CLECs get to provide !,or
AoaERTv. FALCONE December; isn't that 112] correct? inno....ative pricing IHI plans, especially
S by Mr, JO'lM b with r~speet to features, because II. 51
J2 f¥'/ Mr. 9_ln~jour I (131 A: T ae is correct. r

they gc:t everything :n cost-based rat~s,
: :; ~:';"'''7:.ic>ner V~ng''''' 1141 MR. JONES: Mr. Levy. Mr.Falcone has rather '16) than a discountoffoItlle resale
6l Dy Mr, Levy I liS) prepared an opening statement, race. They get 117] to providcinnov:lti4n ,

U ·v M
,. B_jour I which at this point 11l5] I would ask him to especia,lIy tluough use of liB] AIN ca,n-

7D by Mr. Jo,," deliver. I'
ANNETTe s, GUARIGLIA abiJities, which we cannoc do VJi\::h
74 by Ms. Ba""''''..... 1171 MR. LEVY: Please do. resale.: I
81 by Mt, L."Y
as Dy Mr.II.....-joul 1181 A: I guess the theme of nlY opening 119) The platform will often coSt more.r~ol '
lI8 bY Ms. ikollul.""u StaCcment (Jill is, for this Commission - One tIling that I think came ouc which
RDeEAT v, FALCONE ,I
101 by Mr. VB""I"" tor you, Mr. Levy. and /lOI for this Com- was incorrect [211 is that the platfoml,
1CW by 1M, B.m.Ie~ou mission to make an informed decision beCluS'e other than the loop (UI c:Iemeru
DONALSERT on (211 dle issue facing you, you need to and tb:e switch-pon element, ;aU olle:
107 by Mr. a_jour ""I'
lZ5 .VM,.Jones' have all the (22) bees. Oftentimes, my OtheCl23] elc:mentsare usage-basedcolml-
149 by 1l4,. L."Y . experience is; having a 1231 p;utial story is ponents, the:y're billed (2") on a Us:lgc:

157 by Mr. J.""". , :tlmost as bad. if not worse, than 12.1] basis. So they wiH often COSt more i
165 Dy Ms. B"'",UI.""u h I
166 Dy ...... Ev..... :lving a false story. because you think
""CI C_lll&IiDM Exhibit. you have Pag~ B

'·2 7S ' j (l] thanin:~le. I
Combtr.alians; ~ec;of'd ~«lq;iJ...La P B
,S 35 I age 12IS0.~thre5alelknowt113tI·mgojngl3l
'6 ~y III :111 the facts, and you really don't. to get the: prescribed discount offoftlic:
17 153, "",,,nde~ 157 W h rei '
18 ,71 I 121 e ea from a number of Bell 131 retaillo(lrate,andlknowwhatmyou~y

19 171 Atlantic witnesses afewweeksago,and I is eacb month. '5] When 1 buy the
R~ 31, 7ll. 9& 107

1 think Ii] what we heard from those platform or any other CLEC buys dle: /4)

J
'ClIfitnesses in many cascs IS] was ;l pani.al platform, they have no idea what ilie

_ Page4 I story - nOt that ie wasn't a (G] trUthful outlayiseachmmonthbecausedlc:re'~:l
111 May l:J, 1998 0:03 a.m. story. JUSt that ic was a partial story. 171 lot of uSage-based (9/ components, and ~r
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I
depends on the ~ [91 cb.ar2c-
terinics,both rccciv:inicaUs and making
110) c:alls. of their end urcrs.
1111Tb~ nextBeUAtJantfcpartial story,112)

a qUOt~ Irom Wicness~wn,Transcript
Pagt: II;
11311'he company has roposed various
alt~rnadve5 Ior (141 C ECs to combine
individual UNEs throu reasonable (1~1

and cosr-clfee:tive mc:aPs." Close quote.
First, [161 let me fLll in che bl2nks and give
the full story. [171 Led's take the one
al temative off the Clbld 118) immediately,
and that's the extended-link service. [19]

Extended·linkservice ~ocsnot allowme
[201 combin:ation of J90Ps and"' switch
poru. Witness (21) St~ admitted. that in
her teStimony, tb~u for a [221 CLEC to
combine a switch port and a loop. the
CLEC 1231 must col1ocat~in every cenr.ra.l
office. With tbat [2~J option ofithe I2blc:.
we're left with three 0t_c_r _

I Page 9

III options: physical collocation, virtual
collocltion 121 using thel CON-X equiprn
e:m, and the assembly .npom.
(31 Each of these optiqns is not an [~r

option. They all e:ntai~ some form of
collocation, (5l and with each of thcsc
options the CLECs still ~J suffer and the
CLEes' cuStomers stiU fer aU [71 the:
same harm that I te . cd to back in
Dc:cember, 18) those be g, real quickly,
unnecessary service [I oUl2ges, un
necessary degradation of service, [101

unneceS5:l.ry costs, \Inn cessary delay to
market [II) enrry, unnecessary extensive
lll:1nual processes "that~21Bell Atlantic
itself doesn't incur. ecessary [131

restrictions on the nurn erofcustomers
th:u can 114) change tbbr local-semce
providerbeOluse ofalJ [151 those manU2[
processes, and the fac~ that some (16)

customers may even be predudc:d from
changing their [171Ioc:aJ.~erviceprovider
because: of the loop 118~eChnOIOgythat
they're on - specificalJ ,(191 integrated
digital-loop c:arrier'tec ology.
[101 The nextBell Adami parthll Story,12l1
a quote from Witness Brown, Transcript
Page 41: . I
1:':21 "If the CUC waIltf to buy UNEs,
they've gOt to at [231 lea participate in
that and put the' and POrt (241
together.' Close quote Also Witness
Brown,

I Page 10

IIJTI:<Jn5cript Page47, "'Wl~dOnOtbeJic:ve
we're being (21 unrcaso ble in asking
ca rrkrs to panicipatc in 3) the provision
of UNEs by making the /ConneCtion. "[41

Close quote. I
(51 This to me: highlights !Jell Atlantic's (6)

rt:al motiv~ hcre, because the ClECs are
not making l7I any conqcetions. If you
recall the diagram- andl(8) Ihave: it here

p:a.ge 9 - p~c 14 (4)
.::. • T n nn J 'f\U

with mC,and I could hand some: out, (91 if
you liJce.The diagr.lmthat you used back
in 110) December: BdJ Atlantic has pro
posed and said that [11] we could prewire
all of our connections on {121 collocated
space here.Once: we prc:"fII'iretlut.we [131
develop the space, put in the prewired
connection. (1-41 What we basically have
is this daisy chain of liS) connections or
thisgiant U-turn that start53t the 1161 MDF,
goes all the way through the frame,
m;tkes that (171 turn through the: col
located space, back through our 118]

space,and back to whert: it started from.
{19l When we: get customers, 'Qrho makes
the 120J connections to connect the
customer's Joop to that (211 daisy chain of
connections? Bell Atlantic's (22) tech·
nicians. The CUC is rally combining
nothing (231 hcre. They're just going
thrOUgh the: expense to [2") put in all
these connections so th:lC Bell Atlantic

Page 11

III could then manually rip apart dlC
network and 12J conncCt the customer's
line to the tie cable going 131 down to the
collocatc:d space and connect the [~I

customer's pon to the tie cable coming
from the Ul collocated space.
(6) MR. JONES: Could I interject, Mr. (7)

Levy? The diagram that Mr. Falcone was
referring Ill] to is part of Exhibit AT&T
Combinations 2.1 think 19] it 'llV;1S Figure 2
[10/ THE WITNESS: It is Figure 5.
Ill] MR. JONES:- in thatc:xhibinhat (121

was previously marked.
[131 MR. lEVY: Thank you.
(l~) A: The ne:Xt Bell Atlantic partial St
ory: [lSI The CON-X device: that wc 53\11

demonstrated is an [161 accepl2bJc al
ternative: for combination of elemeots
(l7l when CLECsvirruaUycollocate.And I
don't have [lBI the specific r.ra.nscript
reference, because: there: 1191 were
numerous tr.lnscript rderences.The full
[ZOI story hc~:The CON·X device adds
no value.Ifwe [ZlIwereableto prcwirc:a
frame in our secure space, 1:22l why
would we notbe able to pn:wire a frame
in j23] unsecU!e: space? Bell Atlantic
recognized that they (241 have a problem
here with virtWll collocation, in

Paga 12

[11 that some of the problems with
physical collocation (21 would be re
moved, some of those problems being
the [:II delay to establish aU the physical.
coUocation (4) anangemeorsand the COSt

of establishing those 151 arrangements, if
we were able to JUSt pre-M.rc these [GI

connections in any BelJ Atlantic space.
r7) So they bad to come: up with an (8)

alternative, to not allow tor this pre
wiring in a (9) virtual arnngemenr, and
that alternative: was [0 [101 have the delay
and the cost of putting this CON·X (Ill

eqwpmentin:Becauseit makes no sense
there (12) is no value to me to have that
CON-X e:quip~e:nt 1131 shouJd I be living
with this colJo~tion[H) arrange:ment ifI
'Were able to simply prewire the {151 stuff
in the ce:nmd! o!fice.
r16) CON·X eqwpment.atTranscriptPagc:
1171 63: The CON-X fellow, I believe his
name 1v,tS 118J Kennedy. the wimess,
~presc:ntc:d the CON·X device 1191 as
new technology. I've: becn in this busi
ness 1201 since: 1970. EleCtromechanical
tcchnology was [211 ~moved [rom
AT&T's network.and I would ve:nturc (0

[221 guess from all of Bell Atlantic's
network, at leaSt (23) ten yea~ ago.
ElectrOmech~nical switching, 12~1 elec
tromechanical de:vices, were the core of
the: .

Page 13

III network when I suned in 1970.1 don't
know ofan (21 electromechanical switch
in any of - thcre 131 ceruinly is none: in
AT&T's network. I would (41 venture: to
say there's none: in Bell Atlantic's 151
n erwork.This is not new technOlogy. IUs
a step (61 back\V3rds in technology time.
ElectI'Qmechanical [7] dev1ces arc din
osaurs.
18) Fin:111y, if tbe CON-X device is 25 191
efficient as BeIJ Atlantic rcprt:sents, then
I think (10] a scilution that would put the
CLECs at pariry with [Ill Bell Atlantic is:
Why \IIould Bell Atlantic not wish (121 to
n:place the~rMDFs with this dev1ce.:md
then we 1131 could all have equal accesS'
to the device and thcre (14) \IIould be no
manual work irequired by any Bell [I~I

Atlantic:: te:chnicians or :my "T&T tech-
nicians? .
(16) So I would! think if the device is (171

that good - which it's not, and I'm not
proposing (lsi DelJ Atlantic do that.
because the device is old [l9J technology.
It may have some utility in some 1!01
remote: IOCiZtibns whert: they're not
staffed.with (2tJ one ofthc:sc devices, but
notfor arhatBell (221 Atlantic is proposing
it for. .
{231 The: n~xt ,Bell Atlantic partial 11-41
story. Recent .change is nor a viable
altem3tive

Pagtl 14

II( for developing - the recent change is
I not a viable I~] alternative for combining

the elements, is the 13l general the:me of
these quotcs.A quote from ("'I Mr.A1bert
at Transcript !page: 21: -It is not (51

combining the loops through a switch
pOrt. "rG) Another quote from Mr. Albert
at Transcript r~o:
l7J -Yoll canriot: use the c:apability oithe
switch to [II) unbundle anything. That
capability does not (91 disconnect the
loop/rom the nuitc:h port.' Another (10)

Mr.AJbe:rtquote,Page 25: -Given enough
time and (HI enough money. I suppose it

C~~U"NASsnr rt::'~1'. "' ... ., ,\e.....
.u ;.r 1 r lJ 1\{ lAT J hn: 7 •Qhh! '7? .A\ft~
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qUOt~ from Mr. Alben, Page: 35 of be
, • I

traoscnpt: •
liB) "We make lots of connections. We
connect lots of (191 wires. We: do it every
day, and we're good at it, 120] It's as basic
as brushing your teeth: Close 1211 qUOte.
Mr. AJb<:n in the same part of his ~nr
testimony ~vc: examples of Ceno;ex
customers moving (231 to PBXs or PBX
customers moving to CeotreXservice: 12~1
or speci2.1 circuits or unbundled loops.
Th~~ I

; Pag~'9
[I) clearly a case ofapples and or-mgelS. I
as a f2J custOmer - the Bank of Hostbn
doesn;'t wake:: up onc: 131 day and saf' .
Hey, let's get rid ofour PBX and 1-41 w~'11
make it a Cent.rc:x service:. Let's C:l1I ~dl
IS] Atlantic and do that. "What they dq is.
tbey call (61 BclJ Atlantic and say, "We
W2nt to.replace ourPBX 171 with Cenert:x
service:.· Bell AtlantiC makes 3 181 spedi:al
projeCt.They knowwherc all otBank:lof
[9J Boston's lines att. They have an
interval for [101 doing that. They prc:wlrt:
everycping, and on the (11) date of t!le
cutOVer it's a coordinated, orderly ~I~I
effon, ;with the manpower in placc ~o

make: sure it (15/ can ge:c done_ :
I ••

[14l let's contrast to a eompe:tJtlVe: [~Sl

environmcnt. We're going to advertifc:.
shouldi 'We (161 be in the markct, throug
hout the State of 1171 Massachusetts, pn
the magazines. in the newspapers,IIBI?"
teJcvision programs, on the ndio.Bell (191

Atlantic nor AT&T nor MCl has any id\::J
which ![:!OJ customers arc going to take
advantage of our offer, [211 whe:re: thh
are, he:w many_ they're going to be: [ill
initially, and they're going to be from ~II
over (23) the state. There's no p~e
planniQgthat C:ln be (241 done;therc:'s qo
prewiring that can be done, as the I

I

proc.ompetitive way of doing that than
what 11S1 Bell Atlantic is proposing with
theirwrious [16] collocationalternatives.
1l7lJUStalewmore: parti:1lstories:/l81 Bell
Atlantic States that testing and quality
wiU /l91 not be affected by any of their
proposals,and 120l that's in the transcript
framPages 29to Page 35,[211 First, Jet me
state: Mr. Albcrt testified that he I:ZZl has
frame: experience, as I dO,and he talked
abollt 1231 thebct thatmaking these extra
connections (211 doesn't add any harm.

Page 17

[II First off. I note Mr. Alben and 1121 have
testified in many states around the coun
try, (3) and I know Mr.Albcrt has testificd
in other states (4J that his first job out of
Virginia Te:ch College: was lSI in a man
agement position. as an operations [61
planner. So I don't doubt Mr. Albert has
any I7l experie:nee doing cross-con·
ncetions, but I would 181 venture that.
consideringmanagement people:: are: not
19) allo'Wed to do cross<onnections, that
experience: is (101 during a soike-duty
assignment, which would be: Ill] very
limited experience:.
(12) I, on the otherhand,started ~tAT&t
(13) as a communications tcehnician.
have eight years of 1141 experience as a
communications technician. Myvery II~J

first job 'Was tramc:man, and for six to
eigbt months 1161 all I did, day in, day out,
was run cross- 1171 connections on the
frame. Oilier jobs I had as a [lB] com
munications tc:chnician aftc:r being
frameman, as (19) a switchman, was
troublcshootingproblc:ms on 12DI circuits
and oftentimes found those: problems
were [21J due to faUlty connecttons on
the trame. So I have lnl extensive: ex·
perience.
(231 What I'm tcstifying here is what 1241
intuitively you know, but my experience
is ~cking

DP.U 96'~3/J4, -96-75.96-80/81.96-83.96-94
Bell Atlanti~.Arbitrations

could be done.hutit's [12l not cheap, and
it's not fast.. w CJ~se quote.And 1l3) finally,
the last qu'otenpm Mr.A1bcn: "Idon't [14)

have an cstima~eon it.· estimate on the
IIS1 dcvdopmcrnt required. And the
quote, ·We've Iiad [IlS1 some preliminary
discussions with vendors.We're !l7J tlI1k
iog more: than aycar. and we'cc talking
big /l81 bucks.· FJose quote.
1191 The full StO~:1'he recent-change (M)

cap2bilities of the unbundle:d switch
disconnect the 121] functionality of the
loop as dlicien yas ifll:Z21 went to the:
frame and: ripPfd those cross- (23) con
nections off th~fnme.The. loop is no
longer 1:Z41 fun ·onal. If I do a recent
change in the: sitch

i Page 15

II) and, say, SUSrOd or disconncct the
customer's IZI 5· •ce, that CUStome:r can
no longer mak or 131 receive phone
calls.Tbatcusto lerno longer has 1.(1 dial
tone - just, a~in, as if I physically
ripped [51 the thpgs apart.
161 When Mr. A1b~rt talked about enough
17I time and cough money and he
docsn't ha:ve: a (81 e:stimate on it, pre
liminary discus ions with (9) vendors,
morc than a yea3' and big bucks: I've had
1101 :t loc more tpan preliminary discus
sions 'With, (Ill vendors. I've talke:d to
CommTcch, which is the: (121 vendor of
tbe MACSTARsv$rcm,person:1l1yand (13)

eXtensively mY$elf in three separate
meetings. The~141 CommTech man
ufacmrer of the MACSTAR syStem that
II s) Bell Atlantic ses says that thatsystem
in no more 1161 t nsix months'time and
forno mon:tha 531171 tnlliioll could bc
modified to, al1o~ CUCs to do IIBI recent
changes in the B~l1Atlantic switches on
[191 their lines, ~viding thc same: fire
wall protection I2QI tbat Bell Atlantic
allows to their Centrex users. 1211 So
we're: not talkin big bucks. $ 3 m,jJlion to
you 122J and;me: big bucks. but in tile
scheme oIthin 12)1 $3 million is not big
bucks and we' not mlk:ing a [24) lot of
time herc.

P891i120, I
IIJ c::ase is of Mr. AJbert's CX:lmples pf

Page 18 Centrex 121 customers moving to PBX or
I1J yourincuition:Anytime a human bdog vice:·ve~.Also, Mr.l3! Alben gave t~e
hasto (.21 physicalJy make a connectionof example: of unbundled loops. "'I Cur-
wires 00 a tame or [31 physically do rcndy, it my numbers arc right, there 3ft:

Page 16 anything. whether that connection is 14) 2500 lSI unbundled loops in this scaq:.
III I wnnt to e dear with recent 121 made via solder connections: via wire: Over. I, guess. 161 three to four ye:lrs,1 I
change:Nothing kesmorc:: senseth41n wraps, as ISj Mr. Albe:rt State:s they do would not really consider 171 that robust
leaving (3] log e::r the clements. We n09l;~ push pins. which (61 is a new cOO1p~ition.1ftheycan't wire those: ~)
have a custom who 1041 wants to do technology;thc: filet ofthe matter is the: in correctly Over that rime hame:. GOld
nothing more th change tlleir 10C.:l1- lSI . (7) solder connections aren't made cor- help th~m (9) and us.
servicepro~der,~ndBeUAtJanticclaims rectly sometimes, lSI the wire 'WrilpS are:: 1101 So I think mypomthere is trulyan rl~1
that 161 the::y hav~ the:: legal right to rip not m:l.de corre:ctJy sometimes -191 they apples-to-oranges comparison to wh;lt
things apan'ju5t 'Tuo make that happen. may be: conneCted to the wrong place. 'lIVe .ne~d in a Il2I trUly competitNlc
AT&T's POSidO~'0<1118] believe others They 1101 might not be wire-wrapped eovlronp'tcnt. I
tbar you'll be hca . gfrom's 191 position. correctJy and getting 1111 enou&h wr.t~s 1131 TwO more:, if I could beg your 1141
is that nothing es more sense:: than to around, maybe loosely connectcd. toleranc::e. Bell Atlantic's p:artial Story:
(10) leave those ings together. Ho'We- II:ZI The bottom line is, human beings CLEes [~Sl ClDnot have: prewired blocks
ver,should this II Commission find that make: 113J minakes. Bell AtJantic's policy on the frame bec:ause,ll'l quOtc, ·you're
the CLECs have to combine !l2) things introduces a 114J great deal of human going to have a greater nUD'lber of lIiJ
themselvcs. ;base on what the:: Eighth effOrt into this thing. Recent flSI change blocks OD Bell AtJande's inlmc::, which iis
Circuit 1131 did. hat I'm proposing is and our policy e:liminates all that. goingto [IBlcIoguppotentiallyanumbdr
recent ctulnge a much [J4) more fIG) Bell Atlantic's next panial story, a 1171 of our frames.-1l91 Transcript Page 58,
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Mr.Alben.
l201 Mr. Levy. this WllS' answer to a (211

question tJ:1at you ask d, on why coul
dn't they' have '[22\ rewired blocks,
inStead of being in co cated 1231 space.
be rightonthe MDF? A d that was Mr. [2+/

AJbert'sar1S\VCI'.The&, ofthcII12tteris.

Page 21

lilthett'sgoingtobeanequainumber
I agree ~th 12\ Mr. Alben. there will be
more blocks on the 131 bme. BUt there
a~ going to be ~ore blocks on (41 the
frame whethcr they'Il': p'rewired Or the
y're not (5) prewired, anCl there arc going
to be the same amount (6) of blocks on
the frame whether ther't"C preWirc:d or
1'7) not prewired.
18] If I think I'm going to get ',000 191
customers in a central ffice and I need
this daisy (10) chain ofc~nnectionsto get
my 5,000 customers, I jllJ have to have
enough blodes on this !arne to suppon
1121 5,000 lines going in~my collocated
space and (131 5,000 lin s coming out of
my collocated space. 14J What differ
c nce it' those blocks arc: Ot pn;wired or
Il$\ they're preWired'JPped together
here or not (161 strapp d together? It·s
going to take up the sa e (171 amount of
space: on the [elme.
liS) The last Bell Atlantic :utial [191 Story:
Servic~qualitY is not af[9ctcd because of
(201 these exu:a conne~tions. And the
q 1101e from Mr.l:lJlAIb~ is onTr.lnscript
Page 29 - nota quote;I1m IZZ] JUSt going
to paraphrase. Mr. AlbeIt said that a (231
call from BoSton to San Francisco goes
through as 124] many as 70 to 100
connections.

Pag922

III First off. ifMr.Albe1't rally [2) believc:s
that, I think we're doing . injustice 13]

keeping him Out of long-distance busi
ness.But (41 secondly, thiS is another case
of apples to (~) o1'2nges. ok aU £rem San
Fr.anc:isco to Boston trwy (61 goes
through a number of crsections. may
go I'7J through a couple of switches to
fInd its way here.. fel O'IIVeVer, those
connections arc mad~eecuoniaUy [91
by digital switches ~ith reestablished
(lOJ conncctiotlS,no h intervention.
The days of [111 ha~g Ma elon thc cord
board S2ying, "HolooD, [ 21 Mr. Levy. Let
me make yourconnecti0l,0 BoStOn:I13)
.and plugging mare gone. his is aU done
[111 electronically. in c nuaSt to the
manual 115) connectionsEc're talking
.about, of connecting tU 6) these wires
on tl1e frame., wmc:b req' hUJl12n 117]
bdngs for every loop. T~e~'s truly DO
comparison 1181 here. I
11911etme close up here.:xfhcre are many
f201 other partial stOries th,.t Bell Atlantic
told [211 during that session t'Wo weeks
3g0. I tried to pick (22Jithese just to
highlighr Ben Atlantic's Ulue (231 motive.

Page 21 - Page 27 (6~

Their true motive here is, they don't
want (21) to see the CLECs use the
platform to compete with

Pags 23

!l) them. CUCs have made it clear: The
only Wlly (2) you're going to gct wide
spread competition ~I throughOUt this
state orany stace is through use (41 of the
unbundled-network·clement platform.
Bell 15] Atlantic recogni2es that, and
they're going to (6) greatpains to block us
from doing that.
mThe faCt is, ifBell Atlantic truly 18) jUst

wants to engage in spite work here,
because (9) they claim it is their legal
right to do so, it [101 shows their motive of
they rc:aUy don't want jll) competition,
they're not serious about having [l21

competition here. All they want to do is
maim:a.in 113] their local monopoly and
get into the long-distance 114} business.
(151 If CLEes had to lind themselves in a
(161 mode: of combining, AT&T's
approach to BeUAdantic [171 as late as. it
was the Tuesday before Thanksgiving,
[181 because I was involved in the meet
ing, asking Bell [191 Atlantic that, "We
have bettcr ways of doing this. (201 We
understand what the Eighth Circuit
Coun did. (21) We understand your posi
don. We think it stinks. [221 Wc have a
bener way. We'd like to ttlk to you. "(231

And Bell Atlantic has refused to talk to us
about (241 the reeem-change capability.
To thill day, they

Page 24

II] still have not Sat at the negotiation
table to 121 discuss it with us.TheirpoliC)'
is. coUocate or III noogo - :lnd right now
it's noogo.
[41 AgAin, it they're truly intereSted in [51
opening up their local-market com
petition,they IGI should demonsmttc: this
by thc:ir actions and either [7] not engage
in the spite work of ripping things [8l

apart and t2king Customers out of ser
vice. simply 19) because they think the
Eighth Circuit Court aUows [101 them to
do that,or ifwefind ourselves in that [lll

position, to work 9'ith the CLECs [0 lind
a more: (12) reaSOn.2ble way ofcombining
the clements qther than [131 their pro
posals.
II'll Thank you for your patience.
[151 MR. JONES:I have: a couple of [161

additional questions for Mr. Falcone, if
that would (17] be okay.
[18) MR. LEVY; Of course.
(Ul) MR. JONES: Mr.LeYY,do you h.2ve [20j

available to you the exhibits?
(211 MR. LEVY: I don't have that one with
122Jme.

[231 MR, JONES: I'll provide a copy to [:lot]

the Bench.

Page 25

III 9: Mr. Fa1c:pnc, just a couple of ques
tions.(2) to be sure: our record is as clear
asit anbe.Do [3) youhaveinftontoIyou
the diagram that you [-4' referred to in
your prescnt:ltion, ",bieh is a pan 15J of
what had previously been marked as
AT&T (6) Combinations 2? Specitlcally,
I'm interesre~in[7] Figure 1 and Figure 5.
[8] A: Yell, I've! got them.

[91 Q: Am I co~reCt that the diagram that
you '10) referred to in your presenuuion
was Figure 5 ~f [111 that exhibit?
(l~J A: That's the diagram that ttpresents
what [131 the: Condition ofthc CLECs will
be based on BellIH) Atlantic's proposals.
(151 Q:)uS! so y.,e·re dear, that'S the onc
you (l61 were, referring to during the
course of your (l71 presentation?
(18( A: Yes, that's correCt.

I

119] Q: This shows the interconnections.
[201 cross-connections that are required
to achieve /211;physical collocation ~n :l

central office: where: the (221 phYSical
coUoeation will be required to pass [231
through intermediate distribution
frames,in [uJ:I.:ddition to connecting the
m:tin distribution frame

Page 26

III and the collocation space. Is that
accur.ue?
[21 A: That is a~CUr.lte. It 910ulcl also 131

represent, if I may, if you could JUSt use
your [oil imagination, Bell Atlantic's as
sembly-room iSI arrangement, except
that this would not be (6] physically
collocated spa~e,it would JUSt be the 1'71
assembly-room. frame. It also represents
the [81 'VirtUal-coUocation atelngcment.
In lieu of the [9] collocation Sp;lcc with
that prewirc:d ;connection in 1101 there,
YOU'd have that CON-X robot device in
Ill) there. But ~e same daisy chain of
connections are 1l2) involved whichever
three flavors you choose.
[ar Q; Would you go back to Figure 1 of
that (1.' exhibit:
115) A: Yes, sir. '
[161 Q; And just itell us what figure 1 117)

repreSentS. '
[lSI A: Figure 1representSthemajoriryof
how (191 BeU A'tIantic's loops are can·
nected to Bell l~) Atlantic S'Witchboards.
There are caseS, to make lZl] the record
complete, where BeU Atlantic may run
[211 some of these loops in large central
offices /Z31 through an IDE I don't have
that figure withime, [:%41 but just to make
the record cl~.But that is

Pag827

III morc::the exception than the nlle.This
is the rule 12) ofllowllellAtiaotic's loops
are connected toBell (3]Atlantic's switch
pons. '
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141 0: Bec:ausei is panofthe exhibit,and soever or soft dial-tone functiooality? Is l&l Q: Thank you, Mr. Falcone. I
I lSI would lik this 10 be clear, let me 16l that how they do it? 17J MR~ JONES; I have 00 further 18] ques,
show you FigurF [Ii] 2oIme exhibit.Does 17I /4: That's how they do it. And gener- tion$, I
that show the 6ri.sting 17l configuration B .1_' I • dB'
with lDF intcJ;'connections. IS] inter- ally,in [8J ell AUilntJc spracocc to ay,as 191 MR, LEVY: Thank you. Mr. eausclour

is the case with ['1 every incumbem 1l0J or: Mr. Wedin, ~ould you like a fcw
mediate conne' ions? I

~
LEe'spractice,the policy is (loJ Wherever minUt~S?

191 A: That is th one 1 was referring to possible not to rip out any physical [II) EAU EJOUR I'd 'a
that 1110) didn't ring with me. conn"ctions if a customer disconnects (11) M~. B S : apprt:cI, tt:

... (12] that.Thank you. l
[11! 0: looking t Figure 1 of Exhibit se~ce. The 1121 idea is, when some
AT&T (12) Co binations 2, ""hat ad- customer moves from their home (131 or {l31 MR. LEVY: Let's tak~ 3. ten-minute I~I

ditional equip ent, ifany, [131 'Would be apartment, somebody is going to come break: I
required to be tnsened in this diagram in behind [141 that customer and move [lSI (Rec::ess taken.)
1l4J under the U~-platformapproach? into that home or ap:uunem [iSl and IlCil MR. LEVY: Let's go back on the 1171
Il~1 A: NODe whftsoevcr. wam sel"Vice. So Bell Atlantic removcs record. Mr. Beausejour? '
!ItS] C: What additional. equipment the 116] former customer's s~rviccviathe (l81 MR. BEAUSEJOUR: Mr.l~. I havF a
would be (l7r J'eruired to be inserted in recent-change 1m process and inst:ills [1S11 COl,lple of questions for Mr. Falcone,
this picture und ([he [181 recent-change the new customer's servicc via USI the But also we [20) have our ""itnesses, ¥s.
approach? recem-change process. Stern and Mr. Albert. 1211 available tod:Ly. I
(191 A:'None: wh~tSOe'V'er, 1191 Q: hnd if we inject a CLEC into that thought that after Mr. Falcone 1221i is

['0) scenatio so that the customer wantS finished and Ms. Guariglia is finishtd,
1101 Q: Docs th reeent-change fun- t~ conv(:n ';Il service from BelJ Atlantic:: tnat [231 they could provide whzte'1er
ctionality that J2l currently is employed cue 'th h ~ddl'tl'on"l corn.m.ents [~'I they have c ' n-by Bell Atlantic or its own [22J purposes to a ,WI access 122) to t e recent·. - n

pennit the: CO[lete disconnection of change functionality, is it the case !::31 ccrning both of the wimesses'
any l23r swit functionality from a that Bell Atlantic could turn off that [241 Page h.,
panicular link? customer's - tum off the swjtch fun- II

ct'o alicy on III testimony.
11,1/ A: Yes. IfI co, Id clarify, to make sure I n (2) MR.;LEVY: I think that 'Would be a 1131

l Pag$2B Pagfl30 good idea.I'mtryingtoLigureoUtwh;u's
III that cuStomer's loop, and a CLEC, if it 14/ rcbutt:al :lnd what'S direct here.lthihk

t\l we're all toge er, had aCcess 121 to the recent-change Mr.lSl Falcone and Ms. Guariglia are still
111 Q: Yes. J functionality, could ntrn thar 13J fun- offering (til direct. So your testimony iat
r3l A: Yes, if I ould perform recent ctionaUty back on' that point becomes (7J rebuttal, I think
change -141 Bell Atlantic today, 'Who has 141 A: That's exacrly righr, they 4I;t that point are encitlecl (8) .fo
unrestricted 'n:c m [SI change, could go surrebut'tOll, ;lnd then you at that POInt

I~I Q: And rhat could :1.11 be done by I111" on any Ii and remove the 161 are [~I entitled to rejoinder. I

t
sofratare, 161 without any physical in-

functionality of the switch from that . h h (IOl MR.' BEAUSEJOUR:We'll nl:1kc l;llink. tervenuon other t an t e 1'1 person
opccting the computer software? la-yer'llil of you yer, Mr. LcV'}'. '

171 Q: Can it tt ove all of the fun· JJ . . 1 d d [121 MR. LEVY: I hope nOt. 'I
ctionality [8J fro~ that link? 18) A: We I actlUlly, if It S evelope pro-

.! per,I91 with the. proper flows through as (13) MR: SALINGER: I fear we have., I
I?I A: They couI~ do it one of two ways. Dell Atlantic has 110) for themself. there' I
They [lOr couJdJ:move all of the. fun- (11l MR,: LEVY: A linle scary; combini~gwouldn't even be somebody Illl oper· 'd I k'ctionaliry from t e [lillink, where the...... lIS) c:conortlJcs an aw , as you now,ls a

.~ atingthecornputcrsoftwarc;itQlouldall _ ..... I
would be no d~1 tone and there 1121 ngerous [IG] udng.be (121 triggered by the provisioning' I
would be no inc nlin" calis allowed to (I7J Go ahc:ad with your questions,eo process, So once. the {13J agent took the
the tomlcr [13r one number, Or they order from the CUC _ the CLEC (111 (181 MR.:SEAUSEJOUR:Thank you.
could do itina nnermat 1l~1 allows for agcnt rook the order and sent the ol'Cler [II1J CROSS.EXAMINATION
what's known as soft dial tone or warm over to [15J Bell Atlantic. the rest of it
IISI dial tone, th t allows customers to t. .1.' I. 1201 BY MR. BEAUSEJOUR:suouJd just flout (16) Ulrough, \Vltu no
make limited Ilti outgoing calls - and human intervention at all. /11J Q: ("tOod morning, Mr. Falcone,
generally the li . is 911 1171 and to the d . (:Ill A: Good morning,
service bureau, the Bell Atlantic 118] 117/ C: An just so Qle're dear In one
service bu~au. place: In [I8J your opinion, is that option (23] Q: Mr. Falcone. you indicated tb,l.[ it

superior to any of tile 1J9) physical. or was I"> 'I: un'ponam that thc Deparuuc:m
119J Q:Yo\lai][ici~atedmyneXtquc:stiOD: n,vinwal-collocation options that Bell (lOl have ""';'ts in order ISoft 1201 or warm dial tone is also some. 14"Atlantic has advocated? --------------....;-times referred to as [2J)lcft·in dial tone;is Pags 33
that co---~ I (2 1l A: Vastlysuperior.As I've testified (22] ,

.......u beforc, that option eliminates the delay (II to make an informed decision; co~-
lUI A: That's co~ct' And again, left-in involved [:nl with collocation. It dim- rect? : i
dial (131 tone re Oves aU the function- inates the COSt of r24] collocation. It A Ab I I I
aim,. of the loop, 41 with the exception 121 : so ute y. I-'/ dimirultes all the manual d nkof allowing the c stomer one or m Q: Wh~t decision 0 you mi thf

~
Pago 31 Departinem l~l is m:J.king at this Stage of

Paga 29 the pn?ceeding? In lSI other word~.
f III imervencion,all the additional manual what's the ISSue before: the [G) Depar-

rll rwo types 0 p one calls. connections (2J that need to be made,all
unem? ': I(::!J Q: And Bell At ntic employs the re· the human error that 131 would go along

cent· (3) change ethodoJogy to dict:ne with that, the additional loop 14J lengths (71 A: Arc you tryingto make a lawyerout
'Whether a partic~r 141 loop is left ~th that are invoJved. You heal'Cl it all, on lSI of a 18J technician? i
cithernodiakon~functionaJityI5IWhat. I and on. 191 MR.J'ONES;let me object. Mr. 110/

FRITZ & SHEhIAN ASSOC. (617) 423-0500 Min.1.T ~ - -;"," -,- ~ "T.... I ~l-:-~ FR ~ ~, '77 'j VTl~ 33
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(131 Q: When did that discussion take: '
place?
(HI A: If you need exact dates, I would
have to 115) do that as a record request,
also.
[161 Q:Just a time frame.

(17) A: A time fnme would have been
around (18) December we started those
discussions. The formal Illl] discussions,
the last one '9J3S probably in March.l [ZOI

most n:cently spoke to the CommTech
representatives 1211 on the phone last
week..

(221 Q: Do you have any documentation
that you 1:l3] provided to CommTech
regarding the recent-change [241 syStem?

Falcone can give his hnderstanding of
what the Ill) issue if' and it's not a
lawyer's opinion. I,
(12) M~. ~EVY:Fine. Wil'd welcome your
(13I opUllon.
1141 A: My opinlon is that we had a
hearing back [[51 in D ccmber on how
nerurorlc elements ~uJd be /ItS) com
bined. At that time ~. Stern provided
Bell 1171 Atlantic's po*i·on. I presented
AT&T's position. flBI y understanding
is.theCommission C2..ID outand 1191 said, M
Go negotiate. We don' believe Belll20J
Atlantic's W2 y ofdoing fhings is the right
waY.121J Go negotiate something.· AT&T
tried to negotiate Illl~SOmething with
Bell Atlanric. Bell AtJan ic came (231 back
'With jrs coUoation r nothing. And
we're (241 here today tb .f"md our wbat
somcthing may be othdr

I

111 rhan eoUoation.
(2) C: And that's for the pwpose of pm
viding 131 access to th9 individual nct
work dements, liO tbat 14J AT&T or
anoth~rCLECcan comtine them;is that
lSI correct?
(Gl A: That's tor the p rpose of how
network (7f elements~I be combined.
IS[ Q: By AT&T or a Cll ; correct?
191 A: Either that. or s ould the Com
mission (101 decide tha they have the:
authority under St;1tc !fw (11) to order
yo u to keep things combined that are [12J
J.lreJdy combined. I
1131 C: And yourRCMAC f,estimony, that's
your [141 view of how .t\T&T should be
pc:rmim:(] to combine ~c: (15J individual
link and pon UNEs? .
(161 A: If the ClECs find themselves in ;I

(171 position .:vhel'¢ this Commission, or
c;:ven the Supreme (l8) Ctrt,ifitgctSthat
far, decides that the E th [191 Circuit
COllrt rwing will stand nd CLECs have
to [201 combine elemen~orthemselves.
th en mytestimony 121) is enainly reeent
change: is a much more Indent (ll] way
to dothatIromaCLEC's tandpoint.from
a 12'1 customer's .stand int, and frankly
trom a Bell I24J Atlantic ndpoint.
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[II C: .With respect,to c RCMAC, you
mr;nuoned [21 that you ad discussions
with a CorrunTech 131 refresentative.
Ii) A: That's correct.

lSI Q: Who w:lS that reP1fsenrative?
[61 A: ActUally, there ~~re two Com
mTech [7) employees. Ofle gentleman's
name is Fnnk Loria. (8) Cqwd I follo~ up
with the namc of the seetond? I Ill] can't
recall it off the top ofm~ head.
{IOJ MR. LEVY:Wc'lI take that as R.ecord
11I1 RequeSt Combiriatio s 15.
[121 (RECORD REQUEST.)

Page 34 - Page 39 (~)
o 'J nnni ·I'\H
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[I) A: Other than public things like the
Eighth [21 Circuit Coun nlling, and just
getting them up to III speed on kind of
the history, no. MoSt of this 913S (4J done
very informally, in a conference room,
draWing (5) pictures on the w:zU, ex
pJainingourproposal:l.nd [6) getting their
inputas to how eitherexisting [7) sYStems
may be modified ora new sy5tc:m may be
IBI deployed to accomplish the wk.
19J Q: Has CommTech providedyou with
any (101 written documentarion regard
ing thc:ir conclusions?
IJ I) A: No, they haven'c.

[121 Q: Are: you aWlIn: of the fuct thac the
1I31 MACSTAR sYStem is only one: o(the
systems that Bell (141 Atlantic lISes in
Massachusetts for recent change?
[lSI A: Yes, based on Mr. Alben's testi
mony, [161 MACSTAR is one of two. The
other onc 'W2S a 1I7) Bellcore product. I
beHeve th~ acronym is CCRS -(181

looking to Mr.Albert nodding.
[191 MR. ALBERT: That's it.

l20J A: And based on our discussions with
(211 CommTcch, their product, MAC
STAR, or i1 sister Ill) product called
FastFlow, has the capability of 1131 in·
terfacing with every switch technology
Bell [24r Atlantic has deployed in the
MassachusettS
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[I) net-ork. So it's not an issue of not
being able to (21 ,,",ork with the switch
technology.
13J We'vc had cursory discussions with (41

Bel~eore:, but Bellcorc 'WaS not going to
go .tOto any IS) great detail with us, other
than to say that they [6J believe they an
work with us to do similar [7J mod
ifications to their system. But BcUcorc
-as I8J looking for consulting fees. So
before 'We got in 191 depth in those
discussions, we didn't really go any (lO)

further ~ith Bellcore.
1111 Q: I don't think ",e've defmed it
anywhere 1121 on, the record: What is an

Min-U-Scri~VRTT7. /i,

'J11"'W ~! Ch7

unbundlc:d li,nk? Give: us 1131 your def·
inition.
1104] A: Unbuni:lJed. in the history, kind of
a term IISI of art in the telecom
munications ,induStrY, in my (161 mind,
and I think in the industry's mind until
the 1171 Eighth Circuit Court came along,
was someth~g that (t8J could be pur
chased sepaI3tely from another item. (191
Let me give an example, a better way to
describe I2llJ this.
(211 Back in the -I'mgoing to get the 1221
time fnme y.,rong; 1 don't think it's
imponam -t23] late: '705, early '80s, the
FCC came Out with a 1141 ruling that 5:1id
that customer:-pn:mises equipment
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III shouJd be iunbundled from the net·
work,meani~that (2) you could provide
your own tdephon~s in your (~J house.
Wh~n that ruling came along, ;luhe time
[4) there was np Bell AtJantic.Atthe time
AT&T,Ne.:v (!i)~ersey Bell, Mas5:1chusettS
Bell, didn't roll trucks 1111 to p~ople's

houses to physically rip the phone om (7/

and say. MHere"s your unbundJed phone,
Mr. Jones, (81 ;Now figure: OUt how to
reconnect it.· Whanhey did 19j was,they
unbundled rb:e pricing of the phone
from [10] the pricing of local Service. So
tMt I then as: a lUI consumer had the
choice otpurdhasingmy phone from (121

Bell Atlantic on a lease month by month
orsaying (131 to Bell Atlantic, "Hey,I don't
want to buy your II'] phone. Here it is.
Take it back. I;m going to go rlSI to Sears
and buy som!=body else's phone ancl
plug it 1161 in.";
(171 That. to mb, is unbundling. That has
[18) always been the definition of un
bundling.I 1191 believe m:1t's wh41tthe Ac(
and th~ FCC me:mt by [JOI unbundling,
meaning that the netWork components
are (21) prieed separately and I have the
ability to (lll purchase them as I want,
eitherbuy them (23) individually as a loop
or 1 can buy th~ loop and (241 the switch
pon. It doesn'G mean physically
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II 1ripping things apan.
(:Zl Q: Well, doesn't an unbundled link
refer to 131 a physical facility that has :lO

originating and a (41 terminating point?
lSI A: An unbundled link is the fun·
ctiorutlicy of 161:a physiol fuciliry, JUSt :LS,
going back to my £7l example, the un
bundled cUStOmer-premises equipment
IBI is a physical thing:thc telephone and
the wires 191 ~ide the house,
1l0J Q: But a link - when AT&T orders
an analog [11] link from Bell Atlantic, it
expectS it to h2ve one 1I2J tennin.ting
point, perhaps lat a cusromer's 113] pre
mises,lInd anotherterminatingpointat a
II1J central office; correct?
PSI A; In that exampJe, in some cases

~an;J;'RANASsnr tr..'7'\ /'.,::r. n~nn
1.\"'1 I~!'t{ tun: 7 'QRR! '77 Tt/~J
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we~re IlGl buyi"~a thing, like a link.WOen unbundled switch port? through the: UNE pb.tform? I
I buy unbund.;d (111 switching or un- (19) A: Physically? 121) A:,Ihavepcrsonal!ynOt5Centbat,ro ,
bundlcd signa~g or unbundled (18) Q y, (22) Q:: Are you aware ofany analysis that
h -t_ I' b yi !hi 120J: eli. .

Ii are:U"\,.L..nspo , m not U ng a ng, exists [2;1 at AT&T that considers the
I, b" fu ct' lit)' (211 A: We would have established col- ,m (191 uytng a n Jona - analysis of entering the lUI MaSS:l-

~
locncd [221 space,l don't know if we'd I

120) Q; I'm JUSt ing about an unbun- ever run into this -1%31 but we'd have chusem market through the UNE plat·
died 121J link. bid form?' iestablis ed co locate space, (24) pro-
1221 A: But you rtcd the question with bably. We would deliver to that col- ,
1231 unbundlin and the~ are a lot of located Pag,44
things that arc ~I unbundled. III A: I suspeCt or am quite surc t~:lt

Page 42 analySis [21 has been done. I think - and

~
Page 40 (II space, Then the loop would go up to I'm going by memory 131 here.l beli~ve

III Q: I'm ta.lIdn now JUSt about a link. your main 12) distribution framc. and we there is an issue in this sene I~I with the
(21 A: When I uy an unbundlc:.d link would access a port on [3) your main price :of the unbundled clementS that
there is an [3l en point,one at the central distribution fmmc. ifwe were buying an we're: IISI also conccmed with, that going

fi d h h d" I 141 analog port. into thc market (6) entails three thiDgs
of Ce an t e Ot er 14J en POInt IS t 1e really:the abiliry to have 17J access to the
customer pre~s. (51 Q: It we were just talking nOw about unbundled elements at a reasonable:! (II]

I Q W1 . loffi d (GI unbundled switch pons, access to t51 : lere to e centrn Ice oes an price.:both recurring and no.mecumo,g.
6 b died I, t . 7 unbundJedSW'itch 17Jportswouldbeas- "( 1un un II errrun;1tc. and to have [91 the operattons-supportyou'd cxpect to obtain acccss (81 in the '

171 A: I guess I aOUld answcr that: Dept::- manner you JUSt described? syStem in place to allow US 1101 to o~cr
nding 181 on the echnologyofthat link,if them and havc now-through. So it's IlIJ
it were an (91 an log link, iuerminatcs on f9J A: I never gavc this a lot of thought. reaUya three.tiertrung.We're here to~ay
the main distrib ltion lIel ftame.Uitwcre Bm IIOJ yes, off the top of my head, that's to (12) talk aboUt one ofthosethret:: ti~rs,
an integrated di~tal-Ioop(11) carrier link. the ~y I .....ould [III see it, ycs. the a1:iiJity to 1131 combine thc nel'\l'ork
the first next pJraec that Link has an (121 r12' Q; Could you think of any other demerits. which we: don't really t111 have
appearance is iq the switch. I means by /13J which you could gain today, ,based on Bell Atlantic's poliCy_I
[131 Q: You wert prefacing an earlier access to an unbundlcd switch [I~I pen, [15! Q: I'd make a record requcSt for a,ny
comment by IHllsaying -by definition of other than as you've JUSt described? 1161 analysis that AT&T has about tpt
the FCC: Iass~ you lI51 were going to 1151 A: U I were buying 3. DSI port, I cconoinics of 1171 entering the Mas~a-
say, -An unbund d link is (16] something_· would 116] bring a DSl facility - for chusetts marker through the UNE \ISI

What's your un erstanding - cxample, a CUStOmer [17) that had a PBX platfoim. i
[171 A: I believe the FCC defined the may have not analog loops but a DSI [18) 119J MR'. JONES; I would object (0 that
unbundled lIalli ,an an.a.log unbundled faciliry. And if 1 didn't have my own [201 record request, Mr, Lcvy.Ir obviouSly
link. as termin~'ng on (191 the MDF. But switeh,I 1191 wantcd to use Youni,IUlould wouldj 1.:!11 reQucst - I don't kno..... rhe
again, there a digital-loop-carrier [:!Ol bring a DSI .f.l.cility (:?OJ through your status of the existence 122] or :nl:li1.:l.bility
links that don't ave an appearance in central office, conneCt that through (211 of such analyses. But it 'Would 1231 ~b-
the ccntrnl (2110 lice, thatthe next place your digital cross-connc::ction frame, and viously request confidenti.al busin~~s-
you could find t at [221 customer's line is get a DSI (221 switch pan. planning [2~1 documents from AT&T.
in the SwitCh_] 123J Q: You also tl:stified, I believe, mat which:l Ulould suggest are of I
", Q. U AT&T ,'s ordenn'g Iy n the [2~J only way to get widespreadr-~ , pure a Page 1.5
unbundled (24) ort, what is your un- competition in .
derstanding of hat AT&T will ---------------- (ll limited, if not no, relevance to qlc
______1 Page 43 immedi.ate (21 issue that's before: Qlc

I Pag&41 II) Massachusetts is through the p!:at- Dcpan;ment for pwposes of III COp1-

[II order in that ifscance? form; is that 121 correct? pIecing this arbitrntion process and com-
A M I k IArify' " (31 A: That is certainly AT&T's position. I plc:ting[4Janintcrc:onnection2grc:emebt

(21 : ay as a[ c... 109 'questIon. between A'T&:T and Bell [<I Atlantic. I'
(41 believe that's the position of many of .n. I

131 Q: Yes. I my fellow [51 CLECs. And I think the (IS) MR. L.EVY:Let me respond in this rl
[11 A: I havc::myown loop in miscase,and marketplace is bearing that [lSI out.Th~ way:IfAT&ToroncottheotherCLEC~is
I [5] 9i3nt to 1'111 it into a Bell Atlantic is fudlities-bascd compctition today. (7J as pan 'lei of their argumeot in Ihis case
POrt? but it is truly a niche competition forthe making the case mat 19J certain types of
IGI Q: CorreCt. (8! downtown-bwiness markct. No LEe, entry are not cconomical or arc dOl
[7J A: In that cas I am purchasing the (81 no CLEC, nobody 191 has enough money cconoaucal and using that as a justif-
unbundled ~tOhI from Bell Atlantic. and enough timeto duplicate the lIolBelJ icationifor a [11) cenain condusion that

Adanticf:lcilities to serve the customers you would like the 112/ Commission to
191 Q: Where docs.AT&T under the FCC's in [III the suburbs and the rural areas and reach, in the absence ofsome kind of (131
rules (101 gain ;Iccess to tbat unbundled t

switch? 1 the small IUJ businesses. Thc only way quantitative or substantive information
we could get offthe [l31 ground to doth3.( supporting [141 that assertion, tlle .is-

(Ill A: I believe tl e FCC dc.finition of the is through thc purchase of the (HI sertion: is baSIcally just II~I tllat: it's ~n

[121 unbundled fitCh includes aU the unbundled components of the incum- unsupported assenion and would n?t
features, ll3J fu et.ionaJities. and cap- bent's network, (lSI and then, as tIle '161 carry very much wdgJu.Now, there
abilities. Switch, II'" including the line CLEC's market shan: grew, replace (16) may b~ other 117J arguments wat AT&T
pon, the trUnk orts, and all [JS] the thOSe components with their own, and we other CLECs might wish 1111:0
switch sotrWare. maLe on _L1'S PO;~t, '1171 Q: Has AT&T pn:pared - have you jI; Ul u.

(161Q: IfAT&T were to provide its own seen any (181 analysis prepatt:d by AT&T [I?I So I:gucss I throw it back to you and
loop 1171 facilitY'1 when: 'WOuld AT&T which considers the [I?I economics of (20Isay:InlightofwhatI'vejustsaid,inn1y
obCilin access to the (18) Bel! Atlantic entcring the MassachuscttS markct 120] [211 opinion based on what I've hc::zm
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of why this IZI doesn't work. The real
problem with your method is /3) all the
~nual WO~, all the gating of the [11

cutovets, aDd all the harm to the cus
tomcr that lSI. AT&T and its brand name
doesn't want to impose upon (G] its
customers. '
17I Q: So the answer to my question is.
you have 181 n:ot seen :rny such analysis.

19) A: No, I.hare not. Sony for the long
(101 winded answer.

(lll Q: Yes, that 912S nonn:sponsivc, bllt
that's 1m beside the point.

(131 MR. JONES:We'U let Mr. Lc:ry II~I

declare what's responsive and wh::u
isn'c.
[IS) MR, LEVV;:Thank you.

[l6) MR. BEAUSEJOUR; Mr. Levy, I have
no 1m Iurtheriquestions.
(181 MR. LEVY::rbank you.
[Ill) EXAMINATiION

(~O] BY MR. LEVY:
(211 C: I have o,ne OrtUfo, Mr. Falcone. I'd
like 1221 to explo~ ;J. little bit the dis
tinction you tn?lke [231 between using the
UNE pl:uform1and resale. This (141 goes
vr.ty back, to the beginning of these
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II] proceediogS, where the CLEes were
very intent on 121 ensuring that the resale:
discount would be: larger 131 ather than
51Tl2Uer, if I can put it that way.
HI The c1c:usense 1gOt:lt the time was 151
that they cared about t.h:u because they
wanted to 16J' usc resale as a way of
entering the Massachusetts 171 rn:trlcet.

Ilil A: Yes. .
(9) Q; Are: you suggesting noUf that your
eompany (101 cloes not view resale as a
way of entering the (III Massachusetts
market! [

fl21 A: Without.a doubt. I think it's even
well- [13] documented by both AT&T's

, chairman, Mr. 'Armstrong, [l"1 and our
chief operating officer, Mr. Ziegler, that
lISI A1"&Twillnot use resale to enteranr
m:trkcts, and (J6J suspended resalc in any
markets that ,ve 'Wl::re in. (l7J because ir
was JUSt not working. We wet'C losing {181

too much money on every single cus
tomer we had.:1f U91 I may, I guess way
back when, the saategy AT&T had [:olO1
was r:'CS:lle ..-as ;l stopgap to get into the
m:trkct 121) quickly.We thought it would
be: an ozsy way to I22J Start building up a
customer base,: with a migration 123] ro
the platform or, facilities-based or a [2"1

combination ofboth.The plztform is not
something
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This record reque~"t [241 gOt to Mr. F:l1
conc's assertion as to the level of

Pilge 46

[I) competition that would likely occur
under different [:01) scenarios.That's really
what my conunents were 131 addressed
to.
(4) I understand that there::lrt different 151

levels of costs involved in providing
service to [ei] CLECs using different
armngements.lt·s the 171 impact of that
which was the thrUSt, I think, of (8) Mr,
Falc:one's remark.
[" So. Mr.]ones, we'll wait to hear 110)

bade to you on that record request.

Illl (RECORD REQUEST.)

(IZ) Q: Mr. Falcone, have: you examined
the Bell IBI Atlantic position St3tcment
that was filed on April (l4117th?

(15) A: I necd to ask a cb.rifying question.

(161 Q: Certainly. I'm getting mOte ques
tions [171 from you than1think I've gotten
from any wimess [181 lately,

(1'1 MR, LEVY: And they'n: very good (201

questions, too.
(211 (laughter.)
122J A: Was the poslOon statement the
document 1231 that explained each ofthe
scenarios UDder which (2~1 CLECs could
combine the elements?

[II Q:Yes.
121 A: I did read that prior to coming to
the 131 May 1St hearing. I haven't read it
since then. 14) 50, yes.
IS) 0: Have you seen any analysis [hat
analyzcsl61 the costs AT&T might incur if .
it were to obtain f7J unbundled link and
pen UNEs in MassachusettS 181 through
the proposals that Bell Atlantic. is (9J
making? .

1I0J A: 1 could [ell you that I've seen
an;tlysis [UI that '{II3.S done on the phys
ical eoUoation (121 arrangement in other
sutes, and the costs were [131 as·
tronomical- NewJersey, Maryland,·[141
Pennsylvania. What I cm tell you is, in
this /f~) state, whether it's through phys·
ical coUoation,/lGI -hether it's through
du: assembly room, or whether \171 it's
through CON·X, regardless of -hat the
costS [IS] are, they're aU unnccessary
costS,As a matterof 1191 fact, I don't mind
saying it here on the record: 1101 In a
session 'lIVe had in New Jersey, that the
New [:0111 Jersey board brought Ma.
AT&.T, and Bell Atlantic l22) together to
try to negotiate something, I on the [::I3J
record in Ncw Jersey said, even if Bell
Atlantic [:0141 were giving coUoation
away for !ree, we would not
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III that's on the horizon, based on aU the
roadblocks lZI bCing put up in front of it.

Page 50 Rcsale intliet$ too 13l much pain fin-
(II usc it,because cost is only ODe aspec.t i anciaUy.So AT&T's position is thilt 141 we

,.., n n I '("\'~

here, if you wan~ (22) th make 3S part of
your Clse that kind o~ ccononUc [23J or
businessargumcnt, ifrwantto make it
in an (2'1 unsupported y, it won't carry
much weight, at

Page 46 - PaJ=e 52 Ub)
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/II least in my opinion tOcb.y, which
would (eave you (21 Wi~ perhaps other
arguments that you j'ght wish to (3)

make.

'''1 MR. BEAUSEJOUR:f,r. leVY'. Mr. [51
Falcone testified ;- w could have the
stenognpher (61 look rough the teS
timony, but this is a p tty 171 fair par
aphrase - that the 0 y way to get laJ
widespread competiq.on in Massa
chusens is through 191 ~e platform.
110] MR. LEVY; And that really what I'm
[lIl responding to. To the extcm that
AT&T and Maand [12) cothercarriers
wish to make that argun?eDt and In) have
it be perceived by the Departrnem as a
1141 substantive lU'gume!1t as opposed to,
frankly, JUSt a (l51 st:l. ement without
support, I think the ind of [l6J in
formation Mr. Beausejo r is :lsking for is
(171 relevant, J
(lSI I frankly would leav it to you to 1l9J

decide which way yo want it. In my
view, it's got (20] [0 be Ir,ne: uny or the:
orner.

1"11 MR. JONES; Let me suggest: Could
~ Inl record this as ~e:cord requeSt?
It's a little [231 bit, in mind, silly to
.argue in the: abstr.lct, at [24] leaSt I Ieel a
little bit silly arguing in jhe

~
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(11 abStl":l.CLLctmefiDdo twhauhcbcts
an:,and 121then we will spondand uke
into account in (31 rc:sp nding to 'What
you've just said, to whicf\ we (~I will give
'Weight. I
151 MR. BEAUSEJOUR: at course it
'Would (GI be provided under protective
agreemcnt. I
[71 MR. LEVY:O! course.

lSI MR. MANDL:Just an a~ditional 191 01:>
servation, since you rne,tioncd Mel as
well: I (101 think what ~. Falcone tes
tified to was that the (111 WNE-P platform
does not involve many ephhC: COstS 112)

which BeD Atlantic 'Fwd impose
through [131 coUoati0llj. and multiple
cross-connection (Jotl activity. There is
plenty of evidence in tlhe US] record
about what those cOSts b, and those
costs [IG) ~aVOided.und1thcapproach
thathe's 117j recommend d.Irrespc:ctiVe
of wbat the UNE·P US) pia orm cosrsare.
there'san immense level t!I91 costs that
:lrt avoided.

f201 MR. LEVY:1take tha~a truism, 121)
'l:haudditional coStSare in ctadditioMI
1221 coStS. But that really 't the hean
of what 1231 this rec:ord ueSt got to.
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service? For example:, your mark:nng
costSarethe 1101 same,more orless;nght?

I
)111 A:~l.-ould guess, yc:5, . i
(121 Q:'I'm ralking orders of magnitude
here.:1 fl3l understand there would Ibe:
differences. There w:lS a (14) te:rm y,ou
used bcfore, let's call it customerorel\IISJ
and feeding. That presumably would be
the sa:rne: 'IGI correct? !

(171 A: ;Yes. :
(18) Q: ISO what changes? L
(19) A: 'ACtually, if 1 may, while we're I n
those {20Ilines:I would even say with ~he
UNE platform our (21] costs arc: sOJ:!1e
what greater upfrom. because along b:!l
with those: things we now have rfe
obligation of 123] billing access, so fe
have: to have the back-<>fficc (21) systems
and d~velop the relationships with t~e

Pagel57
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(I] other !XCs, so that we can rc:nqer
them acceSS bills 121 and coIlect th1se
acccss:-
[3) So there are some other, addition:11 141
costs that we have with tile UNE pbt
forms ~hat we (51 don't have wiill re~lc,
your intcrconnection (GJagreemems thaI
we have to have with UNE plattormslm
that we don't have with n:salc. \
[B) What'S different is the opportUnit):~191
fOf additional reve:nues. First of ~!I.

access: 110) Instead otpayingBell Atlantic
access~ ifit'san (II] AT&T local to A:r~T
loog·d1stance,AT&T local [12\ effeeov~ly

pays AlT&T long distance access. It 1131
goes from the right pocket to the left
pocket. If Il~) it's access ~g MCr ?f
Sprint; or some: othc:r - if liS) o~lr

customer is recdving a call from Mel pr
Sprint illS') or picks MCr or Sprinl:lS th~.ir
long-distance [171 Qrricr, we get to b

l
'll

them access, and there: arc [IS] :1dditiOI~al
revenuF opportunities. t

/19) The subscriber-line charge:: that's flol
billed to the end user e:l.ch month: ~n
t'Csale we 121) collect tI,at from our end
user and turn around and Ill) give th~[
money,to Bell Atlantic. When we're r~31
buyingi the unbundle:d·eh:me:nt p~t
form, because we 1341 bought the: cor
ponent!; ofBell Atlantic's network,
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III we 'r~ entitled,according to the law, to
keep tJ:!at 121 mone.y. So that's additionrl
revenue opporruntty. ,
131 Feat~re5: Because these features aJc:
14) din; cheap, and when 'We: buy tl~e
unbundled switch {51 they're in there +
it's kind of like Prego's 161 tomato sauce;
It's aU: in there. We bought the rh
unbunched SWitch. We're ~ying for ~t
whether we [II use it or not. We: now
could package those 191 features. Wf
couJd db different things with thOSe 1101
features. Maybe 'Wc: charge our cu~
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recall our m costing methodology with
regaro to resale, that was IS] intended,
that result was intended. In other (9]

words, there was no inte:nt for Bell
Atlantic to flO] lose money on resale.

(11] A: Right.
1121 Q: It was intended that it ~ould offer
the [131 service at:J, cost equ:ll to what it
would cost to [lot) provide that service at
wholc;salc,as opposed to rlSI rectil.
11GI A: Right.
/17) Q: What you're saying now, though,
is a [l81 slightly different thing. which is
that, (19) notwithStanding the 29 percent
discount that (201 Mass:1chusetts sct for
resale, your company can't (21) offer
resale and make money on it, or has
chosen In] not to relative: to other
options. Which is it?
[23) A: I'm nor the COSt guy. But based on
input 12") I've had, it's the fonner, that we:
cannot offer

III resale and make money.
[21 I think the beSt way (or me as a r,]
noncost pcrson to explain this is: The
resale 141 discount is based on avoided
cosel believe: IS) that's how it~sdone in
this state. Simple: (GJ logic: - not being a I

cOSt guy. but simple logic: 17) The~r

avoided costS become my real costs.So if
18) they no longer have the marketing
coStS, I have the 191 marketing com;the::y
no longer have the billing (IOI COStS, I
have the: billing cOSts. But this IS a [ll)
volume business, They have the vol
umes;I don't [121 have: the volumes,So the
approximate: per-unit cost [131 for,me: is
significantly more: than the per-unit cOSt
1141 for them to do the marketing2nd the
bilJing and 1151 the customer care, and aU
the things that the:y [16) avoided I now
havc to do.
(17) AT&T's ocperiencein doing resale 
1181 and don't quote me - in six to ten
scates, and I (I!I] could get you a Jist of
which they ate. is that POl we've lost
money in every case. Finally our [211

chairman came:: in and said, "Stop. That's
enough. 1221 We're not going to do this
any more."
1231 Q: Let's contr.lst that with tbe UNE
platform (14] and explain 'Why that's
worth doing,

were not gOin~O come into the Jocal
market lSI with resale.
{61 Q: I'm uyin to square what you juSt:
said (7) about r Ie imposing too mueh
financial pain v.!itll (111 yourearlierStatem
ent,today, that*e: UNE platform t9] can
actually be mo c:xpensive than resale.
110) A: Sure, and I can answer that ~i1y.
Ill! Let'S conUllE·t.Let me do resalc first.
(121 Resale is no ingmore than thc CLfC
1\31 be:cominga ke::ting agent for alJ of
Bell [lotI Atlanticls high-income products.
Why do I s:ay liS) that? With resale, all the
cue getS to d~ is at a 1161 discount resell
BellAtlantic's loplservice.The (171C~c
does 'nat get the revenuc OpportuOlty
that BeU (181 1t1antic has ~or acce:'s
services, whid~ is a II'] high-margin
revenue opport~nity.They don't get ';:01
the:: high-margin revenue opporturuty
thatthey g~t 121) for fe::atures ,that they do
with a plartorm

LIn) Q: .Featu1'e~meaning?
1231 A: The ve ical feamres of the
switch.AU (24J w get is the feature at the
prescribed disc~unt.

I Page 53
III It'S impOrta~t to knOW that the 121
features at the ~itcharc: pure profit for
any 13) eLEc.I dOn't have anyfeatures on
my home phond 141 bcous.e 1know that
in New Jersey Bell AtlantiC lSI charges
like 54 a month for call-waiting and it [61

costS Bell Adan~ic probably 2 Cents to
provide [7J ,that to me. That. gAlls m,e -;
besides the fact that (8] I obVlously dldn t
w:tnt the first ca~1 that came 191 in. never
mind getting the second call.
I (0] So, until theJ,s competition :lnd the
(III feature pric~ come down to some:
thing reasonable. lUI those things att
pure protit:In reisaIc, we JUSt 1131 get the:
discountoffof1061 service.The:y get 114)

all the :lCCCSS te~enues,They Still get all
the [1'51 high J]:ginS 00 the features.
TI1c:y still get e: (jGl subscriber line
charge. And we become the: 1171 mar·
keting agent tor cir prod.uctS,
(IBIIfZ were Bell! Atlantic, I would want
119] to resell every sing.Ie one of my ,
customers to a l~'JeLEC, because I lose
all my customc re 1211 headaches, r
lose all mybUling headaches,I lose lUI aU
my uncoUe:aibllf headaches, and yet I
makc all 1:5) tht high margin on the
things that are profitable: 1241 for me: Page 56

features, sUbscri~er-line charge, and I 111 A: With the UNE platform AT&T be.
,\ P 54 1\ comes the 12) full-service provider for

l age th'3t end user. There's [31 additionalPI access, When 1 buy the unbundled I
c::IementS,lnO~f(:l buya virrualnerwork _ revenue opportunities. I guess the HI

I bottom line 
13) Q: Before yoUlgo to unbundled ele-
ments - tsl 0: Stop right there. Before: you go to

the (G) additional revenue opponunities,
(4] A: Sure. can we compare (7J the things that an:
IS) Q: I underst2n yourpaintthatDell[6J the same betWeen the UNE· [81 platform
Atlantic makes profit on resale. As I type of service and the resale type of I!I)
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tonlers rhe same' (11) ing BeU Atlantic
chargcs. I don't thinlt that's (l2l what
competition is all about, but maybe we:
try to 1131 gct the same~ for ~lI.W2iting
that Bell At1:lntic [1~1 is getting and then
AT&T ~11 have CUSIo ers like [lSI me
who an: not going to take it.

(161 Q: Why couldn't Y1 have done that
under [171 resale?
(18) A: Let's usc my$4 1.'W'3iting.Under
/191 resale, I'm paying ~3.20, so therc's
some room. I20J But ~ UNE, 'With the
unbundJcd-element p.ftform, IZI] I'm
paying nothing. I bou~t the unbundled
122J switch, I'm pa~ nothing. It's in
there, in the [231 price.sO nowI haVe $4 of
margin to playwith,as 1~41 opposed to 80
cents ofmargin to pla~with,to

I Pa9s 59

(II offer my customer s~mething.
(l) That's basically it: ~erc's 131 additio
nal revenue oPport['ticS that Bell
Atl:lntic (41 has. It putS us on an equal
playing field with (5) Be Ad2ntie.There·
's cxn:a revenue opport nities (6) that we
have: with the platfo~ that we don't
have mwith resale. I
18/ Q: But yOll also ment ned that it puts
you 19J at risk to th usage of the
C\lstomerbec:ause you' 1101 paying on a
per-minute basis for th customer's Ill!
usage.
(121 A: If we have a c orner who has
teenagers Il3J at hom~, making and
receiving:a great deal o~phone 1141 calls,
it may COSt us more t~ proVide local
service (151 to that e:USt~rnerthan if we
\lsed resale to that 116J c stomer, yet we
still have additional r venue (17) op
portunities with that ~ustomer, and

~fi;~~;~~;:::~:S:N:::'ro
[111 Q: A couple of q estions. If the
margins Inl an: going t StaY the same
wbetheryou keep me tz.fl customer on a
UNE b2.Sis or whether te customer [2'11
sta ys with Bell Atlantic. hat's the point,
then,

[II ofh3,,-ing local comp~tion? Page 60

{.!I A: I didn't say that at all. If I did, I (31
didn't mean to say tha That was not
how I meam [41 to C~etcnze it, Let's
uSe a feature, call- [SI ting, 54 margin
today. It COstS 54, giVe or I5J take a penny,
the lT11lI"gin on that is p~ablY $3.95.171
pure profit to Bell AtJa ·c. Their quar
terly (1SJ repons - I'm ivcrting for 2.

second. If you read 15I1~1cir quarterly
reports, they'l] say in th 'r 110] quarterly
reportS that the reason eir profits are
1111 doing SO good this qu eds because
of second 112] lines and m re acceptance

Page 59 - Page 64 (~2)
7T '1 nOnl'lUT

of features, High 113J margin.
114] No~ AT&T gets in the market.AlI of
(151 a sudden we're trying to compete
'9o'ith Bell [161 Atlantic. Mel is in the
muket. Others are in the [17] market. We
have to differentiate our scrvice. (181

What's the easiest, best. quickest way to
(19] differentiate our service is price.
1201 With resale, there's not a lot of 121)

opporruniry to differentiate with price
bccause:: lUI there's not a lOt to play with.
There '5 not a lot 12~1 of100m there. With
UNEs I have; $4 to play with. [241 All of a
5udde::nfonhatsame 54 I might say to my
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11/ customers. "HeY,along with cal1-~it

ing, we're [21 going to throw in three-way
calling and something 131 else." Or, in
stead of doing that, we might just 141
lower the price to something. The op
ponuniry is [S] there to do it with the
platform.The opponunit}' [ell is not there
to do that with resale.
I7J Q: Those margin~that are currently in
th eir 18] reuil rates, those were approved
by regulators, 191 gencr<llly speaking,
Would that bc correct?
1101 A: I'movermyhead,butl'llsayokay.I
[111 don't know. I assume so.
liZ) Q: So you're not famili2r 'With r3te
making 1131 principles that would have
gone into a decision to (141 approve those
kinds o{very large profit margins (151 that
you described, likc for calJ-waiting.
11G) A: htriskofoffcndingMr,Lcvy,when
it (17) gets to the economics and the
ratemaking stwf, you (18/ know, I SelY out
of those waters.
(I!1J Q: Thank you.
[20) MR. LEVY: You can never offend an
[211 economist. There's nothing that you
can saythat 1221 we haven't heardbcfore.
l231 EXAMINATION
(201 BY MR. LEVY:
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111 Q: On your recem-change proposal:
As you 121 describe it, I think I can
lindersland howitmight 131 beapplie::d to
existinglinks,CouIdyoutcUme I"" how it
couId beapplied, i!it eould be applied, to
ISJ new links?
[6] A: Sure. I'm glad you asked that. First.
[7) you need to have: the concept of two
things need to 18] happen to make the
service work. The physical work (9)

needs ta be done. So on a Dew link, on
this (10] diagram here, the tine that looks
like the: railroad [llJ track, making the
eonneaion oithc loop to the lIZ] switch
port,that'S notthc:rc:.So somebodybasta
113J physic:ally make that connection.
[14] Q: Let's make it clear which figure
you're [lSI n:.ferring to.
116J A: I'm looking at Figure:: I, and it's

M.in-U·Scrip~FRITZ &
';l1JWW~! Ch7

how 117) Bell AtLantic is basically nC:t
worked today. And on 118] a new line, a
sccond line, for ex:unple, Mr. Levy, 119J if
you caUed up Bell Atlantic :lnd said I'd
like a 120] second line in my house.
chances arc:: that (211 connection is not
made:: today. :So somebody has to (22/

make that connection.
(231 Re::gardless of who makes the 1141
conneCtion -
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[II Q: To the MDP.

(2) A: Well,ontheMDF.IthastopuuhcI3]
nJiJroad track, line in there connecting
the loop to 14J a new s'\llitch port, to a
$'Witcb pan. '
lsI Q: Le::t's Start further do'Wnstream, :1t
the (61 customer, Let's assume there is
loop capacity in 17I the locaklisuibution
network, but ,we'tt talking (8/ about a
total neW se~ice to a new customer. A
new (9) house::' is built next to my house:
on the street, 1101 Let's go through the:
steps now as you would see 1111 them
occurring under your recent·change
proposal. :
{Ill A: There would need to be what I'll
classify 1131 a~ outSide-plant work thar
needs to be done, It"" Somebody nt::cds to
roll up to this newly construCted (151

house. And let's work under the: as
sumption that: [161 there are some spare
facilities in the sm:et, or 1171 else: this
could get relll ugly. But let's work (181

under that ass~mption.
(191 A Bell Atlantic technician would (:!OJ
connect one of those: spare bcilities to
the (21) custqme::r's network-interface
device, They mayor In] may not. if the
customer hird! Bell Atlantic, do 123J the
inside ~ring.BeIIAdanticmayalso have
to (24/ go to some distribution imeIbce: to
connect that '
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PI customer's loop to some transport to
get it to the 121 central office:. But I'll
classify that asiaU 131 outside-plaOl work
th:u needs to be done,
(4 rThe inside-pl:1Dt work that needs to (SI

be done is, the:::engineering of that loop
910uld tell [151 ,some inside-plant tech·
nician, a fr:1me person, whcre I7r tbat

I loop appeared 'on the MDF.
(81 Q: So 91hat you're saying is, th:u con
nection [91 is a~eady made.
(101 A: The: loop connection to the: MOp,
what'S [111 deno,tedbythisbiack line,the
heavy bJack line [121 coming in, and the
cable: coming into the:: cable 1l3J qult
that loop, tha.t spare loop that was in the
[1.1 ground. has. an appc::arance on their
frame::.
/1'1 Q: When you say jt has an appear-
ance - '
(lGI A: The connee:tion is made: on the

~F.FR'A."NASSoc. r(.;'7) &.7~_nc;;nn
MW1 !'f!V ,W~G 1: 7 'RRR! '77 TifW
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120) A; It's cc:.rtainly my understaDdioJ,I'd
1211 have to read the FCC ordeugain:~'m

sorry; I
[ZZI Q: You indicate that AT&T doesn't
intend to 1231 enter the local marker in
Ma5s~chusens by resale: [z.fl correCt~

-
: Flag~ 69

(I) A: I am not the business guy hcre~AU
I'm IZ)IJCprc:scntin.g is what I've:h~ my
chairman say, 131 and my chairman saitl, •
We'reJnot go Ing to do aoy '''1 more resale:. "
So when he: says "any more, • I have lSI to
think thauhis applies to this State: 2..S ,cU
as (61 the other 49., I

17J Q: Maybe: a bit of an unfair questIon
for [lIJjYou, given that answer; but ~'p'3t

interest would I~I AT&T then bave in the
level of the resale discount f10J that's
be:ing ~St2blished in this proceeding?
1111 MR. JONES: Well, I will objeCt to fl21
the unfairness of that question. '
[131 MR. LEVY: I think that is a link 1141
unt'J' . IIr., :
1151 MR. 8EAUSEJOUR:lt is a good [161

question, however. I
(17) MR. LEVY: I had a feeling th:H \181
quesri~n would come up sometime lin
the nc;:xt NrO or 1191 three months. bur I
don't dlink he needs to answe:r I~I thrt.
(21) MR~ BEAUSEJOUR: I have nothihg
[:!21 further. :
(231 MR\ LEVY: Any rediree:r?
1241 MR: JONES: CouJd I take :J fe~'

came [Q AT&T and said you [19) wanted
that service or you wanted that second
line, (:l01 we would pay Bell Atlantic the
cost-based 121) appropriate: rate - wc're:
not looking for a tree (221 ride here. We
would pay them to makc these lZ31
physical connections. On the due date:
the service (24) Still doesn't work. The
functionalitY to that loop

, I
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I

frame.
IJ71 Q; Th:a.nkYl u.Inothc:rwonls,hasthe
(131 connection been made: to the: ftame
even before P!ll there's a customer
identified for t!Jat loop?
(2OJ A: Mr. :A.lbe~ is shaking his hc;2d no.
Lct [:1:11 me go with what Iknow,and then
rmybe we can Ihear llll from Mr. Albert
later.
J23J facilities cc me into cable vaulu. 124)

This only sbo'Q 5 one customer, but that
one

FRITZ & SHF.n:J A N ASSOC. (617) 423-0S00 Min-U - - t"f r r 7 M'';~, .", Xl, ,'"".• '
~ T • T n n n, 'n" ';11,nnij '" n ~,\"
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(IJ doesn't work until somebody tells the
brains oUhe [21 switch, MMr. Levy has this

I
second line on this 131 switch pan." On

Page 8S the due date, Ar &T wouJd go into [4/ the
II) customer's l~?e is connected to all the recent-ch.ange process and do that 50[-
other 12J ncighrrrs. You had spare loop tware: ~ork [s/ to make the functionality
tac::iJities. Thos9 131 sparc Joop fadJities of the of the loop work 16) 'llrith the
come into a %lble vault and 14J arc functionality switch, effectively (71 com-
connected on the MDF on one side of bining the ekmenu in the software.
this I~J block. T~at cable and .all the pair (8) Q: JUSt to be clear. under your pro-
numbers are 1611\stcd on that block.So it's posal, 191 the physical connection bet·
Cable No. 100, ~air [7] 1, Pair 2, Pair 3. ween the loop Side of (10) the MDF and
(8) Q: Even the spares are connectcd? the switcb side ofme MDFwouJd not be
191 A: In my exp~ricnce, spares are con. III) defined as a combination. In your
nectc:d. (101 We Jan hear from Mr.Albcrt proposal the fJ2J combination would be
latcr:.ButinmYIl Jexperie:nce,spare:sare defined as the moment the [131 switch
connected_ through an electronic instruction turned

on 11011 that line. Is that correct?
[121 TIlen a tecqnici:m would have to,
when 1131 that spare was assigned, the [lSI A: Making that combin.ation would
technician would have Iii] to run this be: done (16) through turning on that line
railroad-track cdnnection. or what we in the Switch,. So I l171 should have
II SI call CroSS-COil nection,ovcracros5 the answered that yes,and then made the [181

MDF frame to ( 6) the switch pan that clarifying point.
was assigned to th:u new (17) customer. !I9J MR. LEVY: Iknow I'vcasked a few POI
(18) Q: So your n cent-change approach more: questions. Do you have any fol-
does Dot (191 e iminate the: need for lowup? Pegs 70
someone to m:lke that [201 cross-eon- [:ll] MR. BEAUSEJOUR: I have a couple I

nc:c:tion. ~ of 1221 questions by w:ly of followup. [IJ minutes? I

[~I) A: Absolute! not. 123) CROSS.EXAMINATION 12) MR. LEVY: Of course. !
BY E f3J (Recess taken.) I

122J Q: On a new fuStomer. 12~1 MR. B AUSEJOUR:
[23] A: On a ne.,. customer _ that's [-I} MR. LEVY: Back on the rt:corc1. \
where I was 1:!4j going with this. For Page 68 lSI RED!RECT EXAMINATION i
service to work {or that new [II Q: Referring to your Figure 1,Figure 1 (eS) BY MR. JONES: I

I from 1.21 AT&T Exhibit No.2: Whereon· I

~
Pagel 66 this figure does the: 131 unbundled loop mQ: Mr. Falcone, Mr. Levy asked you

• 7 J b d J about the (81 physical-plant 9'ork tha('s
(11 cUStomer, two ings h:ave to happen: terrrnnate. ust an un un led oop. I

h
re:quired to provide 191 service under the

p Y5.ical work I:!I. e.eds to be done, both foil A: If I .were buying nothing but an Idiad recem·~hange scenario to his new IlOI
O~UI c P nt, I~J e 131 plant. Anti- unbundled [SI loop?· next-cldor neighbor who is just mOnrlg
c1pating Mr. Albc 's testimony - he HI 161Q .. Correct. . ,II k l' h d IntO a new· [111 consrrucuon house a9d
s 1?0. 115 ea np - even if that spare A I d doing the physical work to lUI conncit
palr l~ not IS) c:on,.cnc:cted, ph""ical work [71 = t woul be on the line side: of me

cis b
J W MDE 181 wll t's ... d h tJ that hoUse back to the central office. ,0

nee to edon~e 16) connc:athatspare ' a r..presc:nte erc: as le
pair on tbe frame so that this I7J rai1toad- line side of the: 19j MDF. IJ3J you !recall that? '
trackkindofco ectioncouJd be made. 110] Q: And if AT&T were buying JUSt an 1141 A: yles. I

(II The: bottom 'ne is, physical work [III individual switch port, where on this [lSI Q: Is that physical-pune work th~[
needs to be [91 d e. diagramwouJd [l2lthadndividualswirch you 116/ described, the outsitlc-pl:u1r
1101 Let's assume i 's done: and all that PI] port termimu::? work, and the central· 1171 office. work
~hysical wo~ is ~oDe for your second 1131 A: The switch pom appear on the that you described assuming the spare
lme:. It 1(2) SOli dpesn't work, becaUSe: MDF on [141 what's l::Ibeled here as the (J8Ilinel~asn'taln:ad)'bc:enconnected~r
some sof'cw~re trk [HI needs to be s-itch side. or commonly USI known.as the central1l9loffic:e -docs th:u change
done:. in ~le swi ell to make the U4J the horizontal side in the central office if you movc from the lZOI rcc:cnt-changl::
funCtlonalityofth t loop work with the: lleSl of the MDf. approach to a UNE-Platform approach?
IISI funetiooality~that switch. A ' i(171 Q: Now, is that based UpOD your (181 (211: No, it does not. The same amoum:
116) So under AT T's proposal to com- understandingofwheretheyterminatc:, ofwork~/22JwouJdhavetobedone, i
bine: [171 the elem

J
nu with n:ccnt chan- or is that 119} based upon FCC definition [231 Q: Doc:s it change uyou move: from a

ge, what we're II;' suggesting is, if you if you know? ' (24) re:e:c:nt-change ora UN'E-platfomltoa
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III opening statenu:nt.
121 A: Tbcpurposeofmyopcningsratem
ent is to (3J rebut comments made by Ms.
Paula Brown l and Ms. Amy (4) Stem on
May Is[, '9~, with regard to Bell lSI
Atlantic's coI2i1bination proposa15and my
testimony, 161: Ms. Brown and Ms. Stem
claimthac UN;£: platform is l1J ~ substitute
[or the n:sale of Bel1 Atlantic - 181 Mas
sac.hUSetts's n:taiJ sc:nrice, CODtraJ)' to
these (511 clainis,it is incorrect co stace that
scnrict (101 Offerings via UNEs and resale
:lre equal..As ~t2.ted 1111 in my testimony,
resale: is a service-based (121 :lpproach,
whil~ UNEs; is a faeiJities-based 1131

approach. CLECs such as Mel are going
to nuke a [lolJ ;suategic choice beN/een
th~sctwo modes O[lISI providing service
based on their overall objective 11G\ as a
eomp:tny.MCI bas made itvery clear that
it (171 waDtS to be a facilities-based
provider ot !ocal 1181 service, oat a
rescUer 01 Bell Atlantic's rctail [191 local
se:rvice offeriDg.
I:!OJ Resale, co.nuary to Ms. Ste:m's l.!ll
claims, doe:s not offer MCI the pricing
flexibility {221 ;!nd product differe
ntiation necesSary for it to [131 compete:
on a broad scale, because it callses Mel
to [24J be de:pfndem on Bell Atlantic's
retail strUcture;.,
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rII The effectivc lise of UNEs is 111
essential in en¢ounging fucilities-bastd
(31 competition in the Stl1te of Massa
chUSCttS.The (41 Ic:olsing ofUNEs, because
it is a fucUities-~ased IS). approach, gives
CLECs some mcasure of control over 161
the Usc of its open ncnvorlc facilities. 171
Furthermore, Ms. Stern misinterpreted
my testimony (8) by stating that I inlpli~d
trult, qUOte:. "~Ie: is 19] more complex
and restrictive: oper.ltionally than 001
UNEs.· unquo1;e. In faCt. my tc:stimony
states the Illl opposite: Purchasing UNE
combin2tions is more [121 complex than
re:sale beause: j'9'rith the we oIUNEs /131
come:s aU the obligations and accoun
tability 1\41 assOciated with being a he
l1itie~b:lSedprovider (151 of service.
11G) MCI is willlng to take on these [171
additional obligations because in return
MCI will (1BI gain more conuol over its
netwOrk and iis service: II') offerin~,
which aUows MCI to differcntiate itself
(20J in the market.
(211 Building a facilitics-based network,
(22) however, is timc-eonsuming and
costly.Mel, 1151 because it docs not h;tve
the ubiquitousj facilities 1241 ne""ork
enjoyed by Bell ~t1antic today, needs to
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[lJ down the road - and yet I ne:ed
access to the: Bell (:21 Atlantic (ool's, I'm
going to need to collocate;: some 131 kind
off2 dlities, 'Whether theybe mospon 141
facilities or remote switching facilities,
to IS) ac.cessthose loopsand deliver them
to my switcb. (6) In those ases col
location is a ne:cessary eviL
[7J In the case; when the loops and the 181

switch tbac I want to purchase - again,
looking at (9] Figure: 1 - are in the: same
building, in the same (101 locacion, it
doesn't make se:nse to have to (III

coUocate to combine the twO.

[121 MR. JONES: I have nothing further.

(131 MR. LEVY: Thank you. Thank you
very 1141 much [or coming, Mr, Falcone.

\lSI THE WITNESS: Thank you, Mr. Levy.

[ICi, MR. LEVY: Ms. Barbulescu, your 1171
witness.

[181 MR. LEVY: Why don't you give YO\1t"

[191 name and position for the: record.

(20] THE WITNESS: My name is Annette
S. (211 Guariglia. I'm a regulatory analyst
for public [22) policy, local competition
group.
12~1 ANNETrE S. GUARIGlIA, Previously
Sworn (241 DIRECT EXAMINAnON

(II BY MS. BARBULESCU:

[2l Q: Ms. Guariglia, do you ha'Ve: copies
of your 131 direct and supplc:menr.aJ
testimony that was [oIJ submitted in
MassachusettS in this case?
lSI A: Yes.

(61 Q; And were: these documents 'Which
were: 171 submitted April 28th and April
17th prepared by you 18) or under your
direct supervision and control?

191 A: Yes, they we:re.
[10) Q: And do you h;lve llny changes or
(111 corrections tp make (0 mesc· doc
uments?
1121 A: No, r do not.
ml Q:.And do you adopt these: doc
uments 0L5 pan jJ4J of your swom tes.
timony in this case?

USI A: Yes.
[161 MS. BARBULESCU:Ar'biuator Levy,
Ms. un Guariglia has an opening 5t3.tem
ent that she: would 118) like to makc today,
with your perrnission.
1(9) MR. LEVY: Fine. Let's first mark 120)

her direct te:stimony as MCI Com·
binations I and her (211 suppJc:mental as
MCI Combinations 2.
122} (E:xlubits Mel Combinations 1 and Page 77
MCI 1231 Combinations 2 marked for II] lease unbunalcd ne:t'Work elements
identification.) until such time; as (2] it can ultimately
I~! MR, LEVY: I'd be happy to hear the replace those clements with its I~I own

resale I

\
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III scerl3.t1o?

[21 A: No. Again. sia;lP~110gic:: The phys
ical [31 work needs to If. done no maner
whic:h flnor or (4) va1jiety of W2}'S you
serve that customer. The: same (~l woJk
needs to get done. I
(6{ Q: And we're back: t~ an 1l1re:a.dy-dead
horse (7) bcingbeaten; utdoesitchange
if you move from a (II) cc:nt<hangeaod
a UNE-platform and a sale (91 scenario
to tile Bell Atlantic col cation 110] seen
.aria?

I J11 A: No. Again, up to hat point on the:
(121 frame, all dat mao l,physiC2! work
needs to be (131 done.A.! the:Bel1Atlantic
collocation scenario (I I is, it adds this
m.uch more manual 'WO[k that needs US)
to be done.

[J6] MR. LEVY: "This mu h morc"?
I

117] THE WITNESs: For fe purpose of
the IISI record, showing what's in Figure
5.

1191 Q: Mr. Falcone, bac to your Prego
tomato (2DI sauce. whe you describe
the costS fouhe (21) ve calfe3tures ofa
switch being zero beca se (221 when you
buy the swiech you g those (231 fun
ctionalities. Do you re II that?

1141 A: I real! saying roll ,
I

~
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III 0: Arc you aware: th t in calculating
the UNE (21 switch costS in prior phases
of this proceeding 13J th t some COSt for
Yenial features 'Was calculated [oil and
included in the swiech Sts? .

[~I A: Ye:s, I'm aware oft at.And I didn't
16) mean to imply, if it e oue that way,
thatwe I7l were getting osc featurcsfor
free. I guess my (II pain was that if the
cost VJ:lS cruly case-base , blJ those feat
ures an: so cheap torBell tJantic that (lD)

that component of the: C3tllrCS in the
switch COStS (II] 'Would jeso small that
it's al1 in there. '

(I.!I Q: And is it your un~rStllndingun
der the (131 UNE costS as IcuJatcd that
when yOll buy me [141 s 'tch UNE you
arc for that one price: etting the US)
swi teh functionalities, in (udi%1g the ver
tiCil [16/ features tunctionalitics?
(171 A: Yes, sir. I
11810: And finally, just fO ask you a
gcncr:l1 (191 question:.Fro~AT&T's point
of view. is (.101 coUocatiOJ!l alw:ays a bad

thing? . ~
[.211 A: No.absolutelynot. here are times
when 1221 collocation is a eccssary e'Vil.
If I have my own mJ swite ,whic:h is not
physic:llly in the: same SPQtas (~l"whe:re

thc loops terminate - it might be: twO
miles
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Explajn how thar 18) would be used 0'ifor
wh:1t 'purpose that would be 19) used.

(101 A:iIfMcr hauswitch,as it does i~llIl
downtown Boston, we would W3n~ to
:purd~asc the loop [1:!J from the end ~er
and to uanspon that back to our IU31
switch and then perfonn the ~tching
functionality Il-4J at our location wh~re
ve:rthllt switch is.We don't (IS] need ~ell

Awntic's switching capability. '
, I

Illi) Q;JWas it your underscmding *3.t
bctore the lI7] policy change of ~e:1I

Atlantic,wheneverthatwas, (181 after the
Eighth Circuit, that that combination
was (19) being offered to you? I
[201 A: I'm not sure ifit w;l,S being of[e~c:d

in (211 :Massachusc:tts, but it is currejtly
being offered in 1221 Ne~·York.

, I
(23J Q: I'm trying to get it back to Pfe-
Eighth 124J Circuit. At that timc was it
being bffered in I

pagelS2
(II l\Ussachusetts? I

(2) A: I :don't know. I
[31 Q: This may be a definitional issue; it
lojl probably is. But when YOll.S~rthattpc:
UNE (51 pLatIorm permits f:1cdmes-bas!=d
competition. r 161 don't understand why
leasing the whole set of [7J facilities frdm
Bell Atlantic is being defined by (SI you~s
fac::i1jties-b3s~d competition. I

191 A: First of all, r 9'ant to /r:t you kndw
that (10/ the term ·platforr:n" is no~ used
internally at MCl. [III We llist don t I~t
that ~ord at aU.
(121 MR! 8EAUSEJOUR: It's an ATilT
W'ord. '
1131 A: ~ell,because it misrepresents o(lr
goal, [1~1 :lnd it misrepresents what UN¥s
:11"C. UNEs arc 1151 individual network
elements. I
{lG} Now, in some cases we might opt to
1171 purchase every ekment, whic:!l ydu
refeno that as (18) platform, ifthat's wh:lt
you ret:crro it as.l (19/ would reicrto itaS
total combinations.That lZO) would be In
places where we don't have £:acUities.!
(21) No~,wherever we do have faciliti~s,
(221 wei would only purchase the el~
ments that we {231 currc:ndy do not have.
1211 Q: r 4nderstand. r was trying to I
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purpOSe: of remotely [71 assembling liNE
eombinanons,and in the end 18) requires
physical colloction of equipment by
the [91 CLEC.
[101 Bell Atlantic has yet to provide: a IUl
proposal for combination ofUNEs that is
as IU) efficient as MCl's proposal. As 1
have stated in (131 my testimony, Mcr is
proposing that Bcll Atlantic 1141 combine
UNEs for CUCs or keep them combined
if [lSI they arc already combined in their
netwo~k,subject (16) to the appropriate
nonrecurring charges to CLECs 117]
based on forward-looking efficient cos
ts.

1181 MS. 8ARBULESCU: U r may, I have
(191 some quc:stionsforMs.Guariglia with
respect to 120] some of the ocher tes
timony we've heard today.
IZ1J MR. LEVY;We might as well do it.

(22l 0: Ms, Guariglia, MCl is not only
requesting [:!31 a total combinations or a
UNE platform, bUt also [21/ subsets of
combin:uions; isn't that correct?

; ,
, I
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facilities.
(4J With reg;ujd to Bell Atlantic's 15]
various proposals for UNE combina
tions: Ms. Bro+n [61 claims that rhese
proposals arc, ~uote, 4 arc [7J subscmtial
and promote competition,· unquote. [8)

Unfortunately,~ could not be further
fromrhe 191 trUth. It is undisputed that BA
wauld offeruNlE [101 combinations ifirso
wishc:d. BA in$tcad, however, [III has
proposed sevc:nl proposals,all ofwhich
112] require some form of physical col
location, rcqufre (131 multiple con
nections th,l.[ ,ncrease cOSts, and 114)

crE:atc: adQitiorial pointS of potential
failures.usl Suc~proposals can hardly be
describl:d as ~cienr 1l6] or as pro
moting competItion.
[171 BdJ ArJanqc's extended link {lSI

proposal rcq~·s CUCs to incur ad
ditional 1191 tran port charges and does
not offer: the benefits 1201 of traffic
concentration. This proposal is not (21J

consistent withl currcnt ILEC forward
looking 1221 ne:r+ork design because it
docs not provide an (231 efficient loop
transport com1'ination for vo ice (24)

analog loops :l d DSO transport com- III A: That's correct,
bination.It:is

1210: And one of those combinations
I Page 78 would be a (31 looj>tnnspon com-

(11 inefficient to Jedicate a DSO circuit of bination; is mat correct?
I~I interoffice ~nsport to each and HJ A: That's correct.
e\'c:ry voice-gra c [31 analog loop. [Sl 0: You beard Mr. Falcone testify on
HI CLECs need the efficiencies [5] as- behalf (61 of AT&T today with respectto
sod:ued with digital-loop carrier recent-change or 17] RCMAC; corrcct?
equipmem; [6] with GR-303 capability, lSI A: Correct.
along with inte~1ffiee [il transport at the
DSl level, to Ole ess voice-gl3de 18J an- (91 0: And RCMAC would allow access to
alog loops." This is because most sub- the total [lO) UNE platform or toal
scribers of (9) v, ice-grade analog Jines combinations; isn't that II IJ right? Or it's
use r.h cir servic [lOJ ince:rrnlttently, th us been testified to.
making it inefr,dcnt to (111 dedicate 1121 A: My understanding is that RCMAC
U':lnsport to a SiD~le loop which will be would 113J allow you to complete some:
(12) idle much of he rime. software changes (141 associated with
[13' Furthermore, his proposal is only 114] combining network clements. But liS)

available for thre~years. Ifa CLEC opted then again, I'm noran expert on RCMAC.
to LIse IISJ this o~tion, it would have: to [16) Q: Would RCMAC aUow Mcr to get
collocate in cve~ 116) cnd officc at the access to [(7) just the loop-and.port
end of those th e years or have [171 a subcombination that MCI is 118) re-
ubiquitous fad ities-b:ued neTWork, questing herc?
W'hich would [l81 be impossible for any (19) A: No, I'Vl: been informed that
carriertorcplia einthat(19Itimeframe. RCMAC does [20J not perform the loop-
[101 The switch-~ubplatform proposal acd-transport combination.
does (ZIJ not offclr CLECs the ability to I:!IJ Q: And this is based on yo'ur un-
combine loop ~nd 122) port withom de:rstanding, [22) is it not, mat RCMAC is a
physical COl1oca~on. This proposal (:!31 . switch-based [231 technology? PlIg8 ~3
only offers CLEC the ability to combine III undersand -I think the term "UNf
sWitcJling [24J and transport on the trunk 1141 A: That's correct. platIo~·mat lZl I've heard - ormayb9 I
side of me switch. was just interpreting it 13) this - means,

I Page 79 Page 81 ' essenrl:lllythe soup-to-nursUnk 141 all th~

~
tlJ MS. BARBULESCU; I h:l"l.·c no ael- way through switching to tansport, I~I

[11 The: virtu:lJ.co loc:ztion proposal, [ll ditional [21 questions. whatever.
BA'S virtual-colla ation proposal, as tes· [3l MR. LEVY: 1 have a couple.
tified by (31 Mr. K nne:dy, wouJd allow a l6) A: Right, because you would be - ,
CUC to vittUalJy (41 pcrform cross-con. 111 EXAMINATION [7] 0: The rotal service, if you Wclm to
neets. But from . testitnony, it (SJ is [5) BY MR. LEVY: look at 18] it that way.
appaIl:Qt that tbq c:quipmc!1t is costly, [Gl Q: Explain your loop-transport com- (91 A: Correct, because you're pu~
has not(6J been te9,r:cd eXtenSIvely forrlte i bination a /7] Htde bit more, Uyou would. chasing~ every /10) clement. And yell
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Pagli 87 til cost.
0/ own physical network bue does dis- (2) Q: Well, under your proposal, where
courage (21 fac:Uities-based competition. we (31 deliver it directly 10 your s'l'Iitch.
{3IlfMClw:lI1ts access to Bell1<iIAtlantic's tbere would b~ 141 some transpott from
local Joops so it an connect to its I~I each of the end offices, 1~1 wouldn't
switch,how would Mel obtain access to there? ,
those ,loell [6] loops other than by 161 A: Yes, therelwouId be:.
coUocating? (7) Q: How is that tnnsport any different
t7J A: We would requestthatBeUAtJ2ntic from '81 the tctnsport under Bell Atlan
'81 combine loop lind tnnSport, and we tic's proposal? :
would uanspon 19J it back to ourswitch, 19) A: We would really haVl: to look :It it
IIOJ Q: So in no instance would Mer have on a (101 ase-b~e basis 10 determine
a need Ill] to coUocate: in that scenario the cOst.UUlI you'rc:asking ifthey equal
with Bell Atlantic? the cOStS, I don1t (121 know.
[l2J A: Correct. [13/ Q: But you cnticiz.c Bell Achtnac's (14)

{131 Q: And the loop and transport that extended-link proposal because it has
MCI is [l'il looking for, that is in iIsel! a additionalll" ttansport costs; correct?

would do that until s time; as lUI the
company performing ts business plans
and {121 determml?swhfre theyan: going
to invest in (131 facUities,and thenreplace
those f.u:ilities that 11~1 you'repurchasing
with your own. I
[15J Q: I understand. Etten in that ClSC,
you 1(6) don't- Ijustwanno distinguish
that, until the (171 CLEf actuaJly puts in
facilities, we don't h ve {IBI facilities
based competition; co reett
(191 A: Well, you do. B purchasing un
bundled (201 net'CIVork C:1ements at coSt
based forward-Iookingl (::l11 COSIS, CUCs
have the ability to co~eteon price: 1221
llnd to also manipulate their service
offerings.
123) In resale you're to Iy dependent on
[241 Bell Atlantic's'pro Ct and any pro
duct that they

Page 84

III roll out. We ca 't product-dif
fc::re:nw[e. There's 121 j st no w;ty. This
\V:ly you could.
(31 Q: I understand that oim.1 think I'm
(4 JroUy just dealing wj 12 narrow issue
here,'l'Ihich {51 comes 0 tofyourst:uem
em that with the: UNE IGJ platform - that
the UNE platform pc '[S 171 facilities
based competition. All 'm saying is, (a( if
one defines the UNE lattorm as the
soul>'to-nutS 191 cOmbE'nation of link
through whatever is quired to [lO!

provide total service, y definition it
appears to 1111 me to tie not facilitics
based competition. j
(I~I A: Perhaps I should 't have uscd the
word 1I3J ·platform."
1141 Q: I understand the case you're mak
ing thaI 11" where one atanother UNE is
combined with the lit) cues own
facilities, then 'We havb a grater (171

t::h::ment of faCilities..bas~competition,
fl8J A: Correct.
l!91 Q: But I was trying to istinguish that
[201 betweenthe: UNE-pla rm definition
th3t I've: heard 121) befor .

1211 A: There are some o~cr issues with
re:gard IZ3l to offering bundled net
work elemcocsandrcsal ,(ulsuc:hasthe
b::1C:k-oftice suPPOrt and e ass SYStems

P.g.SS
(I) that have to be deve ped for each.
MCI, because (21 we' hav chosen to be a
f:IciJities-based arrier, l3J our business
sm.tegy is aU geared in~'at w;ly. [41 So
when we develop OSS's, -e're going to
develop (5J them to p base UNEs. In
many eases the ass is 16] different than it
is tor resale. ; I
I7l So you're nmkinC that irvestment one
181 timt:, hopefully, fot YOlf ass, whereas
it wo uld be 191 a sunk CqSI if you wen:
doing it the odler way. If \101 you were
resaIe and UNEsatthe sa~e time,wt (I1J

Page 84 - Page 89 (1\6)

would make no Sense Str.ltc:gically.
[121 MR. LEVY: Mr.Beausejour. do you (13J
have any questions?
[1.(1 MR, BEAUSEJOUA:Ycs. I do, Mr. 1151
Levy.
(161 CROSS.EXAMINATION

[17/ BY MR. BEAUSEJOUR:

PSI Q: Good afternoon, Ms. Guariglia.
119) A: Good afternoon.
(201 Q: Am I c:orrect that Mel's position
121J essenriaUy is that the Departmem
should order (221 Bell Atlantic to provide
combinations of network (131 elements?
[J4l A; Yes, it is.

Page a6

(II Q: Let'S assume for the moment that
the 121 Department does not order Bell
Atlantic. to combine (3) UNEs for the
CrEC. Docs MCI have a proposal for 14]
how Mel would abelin access to in
dividual unbundled [SI network ele
ments so that MCl could combine them
for 161 itself?
171 A: lfyou'reaskingme il'MCIhasan (8/

alternative to this propoS3l, no, we do
not, 19J because we have: not found a
proposal that is as [1O) c.fficient. It's
incomprehensible, at leaSt [0 me (111 and
my company, thin we would introduce
additional [121 steps in the provisioning of
local service to our 1131 end-user eus
tomers,because aU that really /1"1 accom
plishes is it increases COStS and increases
USI additional points of potential f:illurc:.
Tha[ (161 inherently just doesn't make:
much sc:nse.
(171 Q: So MCI has no proposal in the
event that (li! the Department does not
order Bell Atlantic to (19J proVide UNE
combinations.
(20) A: No, we do nat.
/21) Q: On Page 3 of your supplemental
system,lZ21MClExhibltNo.2,youmakea
Statement:at line 11 [231 that colloation
adds absolutely nothing to the (241 ability
ofMCl to connect UNEs like loops to its

combination; [lSI correct!
(16] A: Corre~,

[171 Q: How i~ the loop and uansport that
MCI is (18) seeking from Bell AtJantic
different from the Bell Il91 Atlantic ex
tended-Jink pIQposal?
(201 A: IfI rec~U c:orrect!y, the extended
link (;lIl proposal did require one paimof
eaUoation per (22] LATA, physiC21 col
location. It also did not offer [2~J <:on
cenaation of traffic. And MCI would
have to [2"1 incur additional co~"ts for
transport.Aside from

I Page 88
[II that, this is a limited·time offering.
limited- 121 time promotion, sale.
(31 Q: You mentioned it would require:
MCI to 141 hav~ one point of CoUocltjon
per LATA.
ISJ A: That ~~ my undersu.nding.
(ell Q: Doesn't MCI already have multiple:
pointS 17I of collocation in each of the:
Massachusetts LATAs?
(tll A: I can't estimate hownlanypoints of
IS') eoUocation!we do hav(:.But what I am
s:\y is that 1101; re:quiring us to collocate
prohibits compeIition, [111 because it's
not based on any business pl:an that 'We
(121 have. We riUght choose to collocate
in certain 1131 inst:ilnces, but that would
be based on a' [141 comprehensive busi-
ness pIan. I

[lSI Q: Would :you agree, subject to
check, that [161 MCI already has multiple
coUoation sites in each (171 of [he
MassachUSetts ~ LATAs?
rUll A: Okay.
(191 Q: And :50 tpat in the: instance where
MCI has (201 those Sites. there is no
additional COS'[ 10 MCl 1211 associated
\Vim Bell Atlantic's extended·link (2:11

proposal? ;
(231 A: I don't :know that that's tnle.
because I (24JI don'[ know wh:lI that
additional tranSport would

PAge 89
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(t6l analog links.

rl71 Q; Now, on the one point of col
location, Mel (lSJ has multiple col
locations, so Wt isn't 2 problem, [191 is it?

120) A: I couldn't say.That would have (0

be -1211 we:'d have to examine that on a
case-by-case basis. (22] I can't make a
blanket statement like that.
1231 Q: Now, with respect to the issue of
(:z41 concentration, that relates to your
proposal that

Page 92

(lIthe U2nspon be: provided over digital
loop carrier 12) with GR·303 capability?

131 A; Corree:t.
I~l Q: Do you knowwhetherBellAtJantic
has a 151 single GR·303 system deployed
in Massachusetts?
(6) A: I personaUy do not have that know
ledge.
(71 Q: Let's assume for purposes ofthis Ie-)
discussion that BeU At.lantic has no GR
303 (9) inte:roIfice transport sYStems in
place in (10) Massachusem. What would
MCI propose then for the IIlI transport?

(121 A: WeU, MCI wants some son of [131

concentration. GR-303 - and I'm as
suming that IHI Bell Atlantic does use
some: form of concentration. [lSI H I'm
not mistaken, it's TR.ooS. r think it'S [161

JUSta differenceofc1cgree.GR-303 isa (17)

siX-tO<lne concentt:lt1on ratio. Other
forms of (18J e:oncentration are twe-te
one. Ie's just the most [191 forward-look
ing, most efficienr way to concentrate
{101 traffic. Othcr CLECs have opted to
use that, such (21) as Cincinnati Bell 
Il1!Cs, excuse me.

122! Q: But in tbe e:vc:nt that Bell Atlantic
does (231 not have the: digital-loop carrier
equipment with 1241 GR-303 capability
deployed in its interoffie:e

IIc;l A: The pro~sal is that aU the ennS
port 117] woul~ go into one collocation
place, one point per [181 LATA, and thc:n
we would hav to mnsport all that [lSi)

ual'fic back to our switch, wherever it
was.So ViC (201 c uld be goingtrom lefno
right and do and I:II! around. instead
of - we could c: doing a complete rlll
U-turn, to quot Mr. Falcone, instead ofa
direCt (:Z31 shot.
1241 Q: How is elivering e:xte:nded link
to MO's
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(II switch in B ston any diffen:nt than
delivering it (21 to a single collocation
node:. say, in do tOwn 131 Boscon?

HI A: Could yo repeat that, please?
15J MR. BEAUSE OUR: Could you rc:ad
the: (6) question ack, please.
17I (Question read.)

III A: Let me: an

f
l

enhis question a little:
19) differently. e might not Opt to
transport from 101 the northe:rn pan of
the state to our itch in (II) Boston if it's
nOt cConOmiClljI mean, in (12) situations
like that ~e m:l}\ opt to purchase the lI>l
unbundled SWit~hingnetwork from BeU
Atlantic. I
114J Q: But I'm JUSt saying, what MCI
wants for (tSI e ended link versus what
Bell Atlantic:: ha [161 proposed for ex,
tended link. Yo 1 criticize our [171 pro
posal because 0 the ennsport. How is it
any (lSI differen from what Mel's pro
posal is? I clo 't (191 understand the
difference.

1201 A: We didn

t
,say we wanted ex

tended link.

(~IJ Q: You don't want e:xtended link?

(l1j A: We didn't say we that was -hat
we: [2;) wante~d. at we're saying is, we
wouldn't want 0 IU) purchase every
unbundled n rk eleme:nt.

for ln$12Uation? ,

[l7) A:,I'd have to take a look. 10 the
exteqt (18) that it upgradc:sBell Atlanqc's
network as well. I [191 don't see whY:W

1

e
would bear full cost for it.

1201 O:;Well, if the equipment is dfd
icated (21) solely to MCI in that ins12n,ce.
(ll) A:,I don't know. I'd have to lool.::l.t
that. , I
1231 Q::As opposed to our purchasing the:
lUI equipment and installing it on your
beha~,would !

, Pa~9A

[11 yo~ have a problem with a vi~l
colloeationfor (2) that type o[equipmc::nt
so that it could serve MCI? I

131 A: Ijdon't understand the bc:ncfi[Slof
(~l virtual collocation, honestly. It looks
like 151!physical collocation to me. I dOr' '1

knoUl ~hat the (G) difference is. ,
(7) Q; On Page 4 of your supplcmc~1
testimony, (8) Line 1. beginning on Lin~ 1.
you indicate some of (9] the problems
with combining VNEs via physiClI (101

colloction. Is that coucct? I

1111 A: That'S correct. I
(12) Q: One ofthcm you mention is that it
may [I~J make: it impossible to accohr
plisht~gofthe: (I~I UNEs. Do you sfc
that reference? That's on Lines (151 3 and
4 : I

(I~I A: Correct. I
U71 Q: Vpon wh:ll do you base t1pt
statement? :
1181 A: On the multiple cross-connc;c
tions that [191 are instaUc:d.1 mean, it juSt
makes it that much 1:ZOl more: difficult ~o
track ~ problem when you have to 1211

check ~riousplaces. !
IllI Q: SO that th~ testing is :ulected by
the IZ31 numbcrofcross-connectS. in yohr
undemanding. I

Page 93 12~) A; ~hat'smy understanding. I
Page 91 Ii) network, would you then be s:atislied ,

(I) Q: WeU, isn't X'tcnded link a com.. with Bell [2] Adanric's proposal for ex- Page ~5
bination 12) of e loop UNE and the: tended link? (II Q: D~d you check with any MCI on-
enospon UNE'~ I~I A: No, we would not. ginec:r for 12) the purpose of prepari1g
I3J A: CorreCt_ 141 Q: What would you thcn propose? your testimony on this I~) poine? I
141 Q: And isn't t a combination that 151 A: I don't kno~ what we would 141 A: I have consulted with various e,,-
MCI (5) would' to purchase? propos~. pens at (5) Mcr, yes. 1
161A: In some iOSfe:es, yes. (til Q: WOUld you propose that BellAtIan- (ti) Q: Forthe purpose oI pre:pllring yo Ir
(71 Q: So they 0 want to purchase tic (il purchase and insull a digital-loop mstate~ent? 1

whatever you [8J it, something like an carrier 9'ith (BI 303 capability on be:half 181 A: y~s. I
extended link. oIMCl? 191 Q: ItrcouJdrcfertOyouAT&TExhn~it
19J A: ICtbat's Wh~it is, yes. 19J A: Yes, I think we Would. 110) No.! 2, the figure 1 that we've bec!n
1101 Q: I'm JUSt t . g to focus on ...hat !I0] Q: And Mer would be agreeable to dealing: with_ !
:about rill Bell A antic's eXt~nded-lin!' paying the (III full e:ost for the purchase (II) A: Okay. 1

proposal MO fin~S 1121 ofIenstve. That s price:, full price of our 1121 installing that rl2l Q: What is your underStanding Of
the only purpos lor the (131 question. equipment for MCI? where the 1131 link VNE terminates in1a
You've i.dentitie twO: one point of [HI IJ3) A: I don't know. Bell Attl.ntic centr:iIU4J office? i
collocauonand 0 concenu:uion Cor- IHIQ:Whywouldyoub"'h"sl'--t"bout A Ib l' M F I ....:.: d ...,~rect? J' ~ ~ ......... . (151 : e leve f. a COne te........&: tnc

. nct /151 wanting to paytbe IuJJ costotthe same 1161 way. It's at the line side ofth,l:
r[~J A: COlTecr,e:s ee:13l1ylorvoice-gndc: purchase aCthe: [J6J equipmcnc,full cose MDF. ~ i
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Mr.

tbe price at [~Iwhich they're going~o be
intrOduced. As Mr. 1211 Falcone testified,
we have no contrOl overour (22) margin.
We only get the avoided cost - thl: [231
discount, the~9 percent discount.But it
doesn't (241 g~ve us the margin that Bell
Atlantic woul(f have in
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III marketing thc same product.
(2] You jUst ebuldn't be an effective I3l
competitor ~thoutyour own facilities.
In order (41 to ~cquirc:facilities, it's going
to take some (S) time. It's not going to be
neXt yearort1lree 16] years orten yc:ars.It
tookBellAtlantic 100 [7] years orman:: to
put their ne~ork in the ground, (91

absent competition.
191 Q: Ms. GU;riglia, could you con
ceptualize (JoJ;that ifMCI were [0 buy all
of the UNEs from Bell (1I[ Atlantic, it
could also purchase or develop IIl1
c:h:ctronics t~ ch";logl: the funCtion of
those UNE (l3l:combinations?
[loll A: It's my Understanding that, yes, we
can.
[151 Q: Thank you. Ms. Guariglia, I'd also
like (1G) to aski you a !olJoWUP to ques
tions Mr. BeauSejour [17I was asking you
about Bell Atlantic's extended-link (181
proposaLIfMm had its switch loc:ued in
the 1191 Prude~tial Center in dO'WDtown
Boston and Mer was (201 coUocated at :l

Bell Atlantic cem:ml office: (21( some
where else in: downtovro Boston, can
you please 1221 explain how Bell Atlan
tic's eXtended;link proposal [2Jl woul~
add additional :coro?
(201) A: It would:add additional costs bec
ause we

Page 98

119] MS. BARBULESCU:Could I have a
(201 moment, please?

[211 MR. LEVY: Sure.
(22) (Recess taken.)

11.3) MR. LEVY: Ms. Barbulescu?

(24) MS. BARBULESCU: I have justa cou
ple

IJ) of questions.
12] REDIRECT EXAMINATION
[31 BY MS. BARBULESCU:

(4] Q: At the beginning ofyour testimony
coday, (51 Mr. Levy asked you some
questions n:garding the (61 development
of bdJities-based competition, Do 17I
you remember thar?
(81 A: Yes, I do.
r91 Q: If MCI purchases total com
binations ftom \lQI Bell Atlantic, can you
plc:ase explain how that Illl purchase of
total combinations would advance [121

fadlitie~based competition?
[131 A; I want to trY and make myself
clearer, [l41 perhaps, tb:an I was before.
I'm not sure.MCland us, othc::rCLECs do
not have the benefit ofeStablishing 116] a
ubiquitous facilities-based network bee
ausewe (17) don't have tbc:: kind ofcapital
that Bell Atlantic [JS) had wh.en they put
their network in the ground. (J91 That's
why they're the only people with a [20)

ubiquitous ne:tw'ork in the ground.
(211 Unbundled network elementsallows
a t221 CLEC like MCI to purchase those
de:ments that are f231 absent from its
facilities-based network until such (241
time that we, being MCl. can replace the
Bdl ! Pa99101

(I) would hav~ to aanspon to the colPag999
located sp2ce and 121 then turn around

IJ JAtlantic-provided UNEs with ourown and transpoIt t6 our switch, 131 instead of
VNEs, (21 Unbundled nerwork elements, going direcdy to our switch.! can't 141
as opposed to resale, r31 as I sl::ol[cd testify to the benefits of extended link,
previously. ;l,UOWS ClECs the (4) flex- because I ISJ :don't see 2ny from a
ibiliry to devc:Jop their own products facilities perspective, and I {61 don't
basedon (5) thcir cU5tomerneeds.It gives know of any from a COSt perspective
us a whole new (lSI marketing smucgy, because [71 they haven't presented any
because wc can target customers (71 cOSts associated with (8) this senrice. So 1
b:tsed on their needs and W2ntS, deve- don't kno\J/ ,.,bat benefit that !9l would
loping new and [8) exciting services, and be to the company.
determine where 'Wc are going 191 to '
placcfacilities,U1uscrcatingan- creat- 110] MS. BARBULESCU:No funher (III

ing IlOI an incentive for facilities-based questions. '
competition. [121 MR. LEVY:~r_Beausejour?
Ull With resale, I can't imapoe that any [13J MR. BEAUSeJOUR: Nothing,
112] cue who was committed to lac- levy. ~

iliti(:~based 113] competition, or com- Iii] MR_ LEVY:Thank you. Mr. Falcone,
' petition in the local market, 114] 'WOuld (lSI we had one ,quick quc:stion for you.

want to depend On re$2.le.It just ties the (I6J ROBERT V. FALCONE, Previously
(IS] competitiVe Jocal-c::xchange carrier
to Bell (lIS] Atlantic's recaiJ service.There- Sworn 117] EXAlIttINAnON [II) BY COM-
's no -way to [17] dissociate: yourself'from MISSIONERV~GroN:
it. You have no control (Jll over what 1191 Q: Ms. Guariglia mentioned earlier
product offerings an: going to be [191 that you 1201 carinOt do the subplarform
intrOduced. You have no control over combination o~ loop and 12J] transport

111] Q: So on rhispiauJ it is the block 118]
entitled line Side. I
I J9J A: At the line side at the MDF, yes_
I~J Q: And'lll'hatisYO~Undel'SClndingof
where (21] an individual UNE porr ter
minates!

1221 A: At the switch, I c:1iev e, or at the
(l3) switch side of the DF.

P4l Q: So it's etther-
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III A: It'sthe: s,.,itch sid of the MDF.
121 Q: So on tltis £\gure ~t is the block I~l

eotidc:d Switch Side. i .-
1-1) A: That's my unders~nding_yes.
15] Q: On Page: 23 of our direct tes
timony you (6) have a han at the tOP
portion of the p2ge th t (7J lists wrious
3lternatives~Do you ha e that?
181 A: Yes, I do.

191 Q: You indicate on 'e 7 that the:
CLEC's (IQI access lO th RCMAC system,
yOll note that it's not (l 1available now
and undefined. What'Sfe basis for [12]
your understanding ilia it's notavailable
and [I,J undefined?
]1~J A: For use by the I EC. We don't
know that [151 it's in us~ now. I haven't
seen it <lone: myself, 1161 personally. We
:uc: now currendY,investigating and [171

resc:arching what RCMtC docs. But at
the time of [18) that tcsurnony, I had no
knowlc:dge of that. f.
\19\ Q: On Page 16 of our testimony,
direcr )201 testimony, 0 line 19, you
~late, "There are tcns [2J1 of thousands of
nonrecutring charges at (221 BA-Mas
sachusens imposes a part of col·
location_' (13) Do you see that reference?
12~1 A: Yes_

I Pag897

III Q: You'd agree "'ijme, wouldn't
you,that (2ln'Sa bitofb erbolc: On your
part?

131 A; 1 would agree w

1
b that, yes. I

'Wou)d 104] have rath~r p t "millions and
m.illions:

IS! Q: Would you agree m:u millions and
[6/ millions would be f little bit of
hyperbole: on your[7]~pa.
(Ill A: Yes.
f9j Q: And you have: ~ fa ' 'ty with the
[IOl collocation chargcsttiat Bell Atlantic
has proposed lUI in MasjchUSetts,dOn't
you?
112) A: At a high level, yes
[131 Q: And it's nOt even J10St: to tens of
1141 thousands. l
(lSI A: Idon'tthinJcit.'StenflOlthOUSands'l'
[II'l MR. SEAUSEJOUR:M . Levy, I have
1\7) nothing tunher.
1181 MR. LEVY: Any redire~? I
Page 96 - Page 101 Q8)
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,
becaUse he was responding to a quest·
ion, actually, 131 from the Bench, POt
putting fO~'ardan AT&T I.' proposal on
this particular capability. :

I
15J A: I'm JUSt giving a technical 'lap-
abilitj' (6J that's out thc:rc. I'm not ~ro

posing that's a mbetterway ofdoinglit. I
agrec,that the: best way lSI to do it is to
have things combined by Be:1119) At1a~tic,
But it the CLECs wen:: in 2 position IlIol
where they had to do this, combine: the
ckmc;nts (111 themselves, coUocatioq is
not necessary hen:. (12) Thcn: is a W3)j of
doing: it through this digital 1131 croSIr
connection capability. That's aU I'm \141
saying. !
(151 Q: So you're: not testifying that the:
COSts 1161 for this would be: nonproh·
ibitive? I

(17) A: I'm not testifying chatatall.If~cy
[181 are truly cost-based, I would hope
th~y're not (191 prohibitive, but I dor't
know ~hat. I
(20) MR. LEVY: Any furthe:r questions for
{21J Mr. Falcone? Thank you. Your next
witness. Mr. 1221 Bc:ause:J'our? i, I
(231 MR'. BEAUSEJOUR:Tbank you, Mr,
(241 uvy. I have Ms. Srern ancl Mr. Alberr·

:

wouJd IZ4] agree with me that even
though there's a, quOte,

Page 104

(1) solution, ir still adds additional steps
and costs, IZI as opposed to having BcU
Atlantic combine for us 131 and we would
pay them the forward-looking NRC 14J
associ:1ted with that worle
lSI MR. LEVY: 1 don't w:ln( [0 start 16J
getting into a discussion betw~cn the
two ofrou.
171 MS. BARBULESCU: COUld I ask a fBI
foUowup question ofMr, Falcone?
191 MR.lEVY:Yes.
(101 EXAMINATION
1111 BY MS. BARBULESCU:
(121 Q: What is the price associated with
the 1l3J DAC5 frame for doing looj>a.nd
pOrt combill;ltions?
(14) A: I have: no clue. I don't know.

[I SI Q: And is it currently in lise by CUCs
for (161 this purpose? Can yOll name one
CLEC ""ho is using (171 it today for this
purpose?
(18] A: Not that I'm aware of.
1191 MS. BARBULESCU:I'dliketo:Jskasa
[20) record request for any eose data to
support - to 1211 let us know a IirtJe bit
about the: DACS framc and [221 any
infornudon on CLECs that might be ,
used in tlle 123) DACS frame tOdoly.
[2~1 MR. LEVY;Wouldth:ubeavaiiableto
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with RCMAC, ~nd she mentioned that
that 122) was brr understanding. Is that
also your [231 understanding?

[2~iA: AbSOlute~y it is true. But may I
expound I

I '

I
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I
1lI upon that? I
12r Q: Please. I
(3) A: You ccrta~nIY could only use re:
cent- (41 chang~ capability to combine
loops \With S91lft'ng (SI or transport and
SWitching, be use it's a .function (6) of
the: S\Vitch. 't combine: Joops with
transport, 171 thJC is an cl(:cttonic means
to do tMt, call d a IS) digital eross-con
neetion ftame. he one that I'm 19J moSt
farniliarwich is Lucentproduetcalleda
(101 DACS, fnrpc, digital.access con
ne:ction systemi Th:lt II I] lets someone
ttmotely configure loops to (121 trans
port. So, thougti it's not recent change,
113! there is a~tber electronic means
that's available: (141 OUt there co allow
loops to be com incd with IISl transport
that wouldn't uire collocation,
1161 Q: 50 let's s AT&T '+L'3S rc:combin
ing necwork (l71 elements primarily using
the RCMAC syst~mandthen 118) decided
that it w:anred fpr some porrion of (191
cusromers to do just a loo~and-trans

pon lUll combirlation. It could do that
also without lISi

G
'g [211 coUocation?

(~~l A: That's co Ct, given the cap
abilities of (23) the digital croSlrcon
nection systems hich, (241 according to
rhe: FCC order, e have:. So there's no

Paga 1D7

(I) (Recess for lunch,) I
I

121 MR. LEVY: Let's go back on tbe 1131
recorct Mr. Beausejour, you had a couple
of ['f) witnesses today? I
(51 MR, BEAUSEJOUR:Wc're going to

Page 105 just (6) ~all Mr.AJben this afternoon. i
II) you? (71 DON ALBERT, Previollsly Sworn 19)

P 1 DIRECT EXAMINATION (91 BY MjR.aga 03 121 A: I'm talking about a tcchnietl 131 U
l' I need to collo~a(e to configun: a loop capabiliry, The FCC order _ in the BEAUSEjO R: I

to a (:!J dedicated ~ransponsystem.Again, dedicated- (~) transport section of the: UOj Q: Mr. Alben, I have :J. couple of
the physical131-,ork would be done by fCC order, it clearly (51 gives CLECs the questions IIIJ on Ms. Guariglia's testi-
Bell Atlantic. Th~ac:tual (41 making the right to purc:hase dedicated (6) aansport mony. To your knowlc:dge, 112) doe:s BtU
configur2tionco dbedoneremote:IY,f51 with digit:1l eross-connection capability Atlantic use concentr.ltionanywhcrc fn
using this digjta cross-conncetion sys- 171 as an unbundled c:!cment3t cost-based (131 its MassachuscttS interoffice tra ns-
tern's (61 apabi~iy. rates. What (SJ Bell Atlantic has estal>- pon nct\Vork? :
[7J Q; Thank you. Iished as the cost-based [91 rate to use /I~J A; ~o, we don't. I
1111MR. JONES: . Faleon~ is son of 191 their digital cross-connection 1101 cal> 1151 Q: 1)oes Bell Atlantic, use con-
back on the stan~,and he's teolled the:: ability, I have no clue. It I bought an Ill) cen1r.ltion 116' anywhere: in its M:ll'.
name of (l0J chi second CommTech unbundled loop or an unbundled DSI chuse::ttS loop-transport (171 netwOrk?
employee. loop and had (121 unbundled dedicated

transport 91ith digital cross- (131 con- IIS1 A: We don't use: it there: either. T e
Illr MR. LEVY:Wijat is that name! neetion capability, I would be able to answer:'191 is no, I
(12l WITNESS FAUCONE: lmadcaphone combine (111 those clements remorely 1201 Q: Could you explain why Bell Atlan-
aU mJ during thb break to CommTech using that capability. [151 It's a technical tic 12tJ doesn't use conee:nrra.tion in its
to say wbo W'lIS it IHJ 'W2S talking to. His capability.That's all I'm [16J discussing. transpon 1221 networks? I
n:Jme is Domenic Calabrese. and IISI he's [l71 Q: You don't know wh'3.t any of the (231 A: Yes. And probably it's an irit-
a fomlet" employee, coin- COSts [18l assoc:iated with ie an::, do you? ponantll;z~l distinction to draw bctwee:1l
cidentaUy.So 1I~ e and Fnnk Lcri<t are multiplexing versus :
the two people vc been 1171 primarily 1191 A: No, nOt at aU.
discussing this i ue: with. [201MS. BARBULESCU:I'd like to know, Page ,08
IIBI MR. LEVY: Thank you, 121) what the COSts are rh:u are associated [IJ concentration. to get that difference.
(191 WITNESS GUARIGLIA: Can I add to with it, if (221 it's a proposal here. With IZl multiplexing you're:: taking :"
Mr. POI Falcone's iesponsc? 12~1 MR. LEVY: I'm not sure he's making number,ofinput5,and 13J you're aggrcg-
1211 MR. LEVY; SUrl:, if you're still IJ~I that proposal. adng th~mintO a dif[erent(ormat.141 BLit
hen:. ~ 1221 with mUltiplexing the equivalent nun\..

Page 106 be:rof lSI inputs - say, 24 - is still eqwh
(23/ WITNESS GU RIGLIA~ I'm sure he I III MR. JONES: It's a Iirtle:: bit odd, (2) to an 161 equivalent number of oUtpuu. Xr

I ;
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[12) cenainfunctiol13.1itybased on what's
been 1131 progammed.
[141 THE WITNESS: That's coneCt.
(lSI MR. LE~:The bet that the port [161
does or doc,s not h2.ve dial-tone cap
ability doesn!t (171 mean anything unless
it's connected to some link; (181 right? In
terms of providing customcr service?
(19) THE WITNESS: In terms ofproviding
a [20) dbl-tonc: service?

(211 MR. LEVY:R.igbt.
lUI THE WITNESS: You'd need both of
them [231 together.And the switch has no
idea what link [2"/ it's connected to.

Page'13

111 MR. LEVY: i understand that.
[21 THE WITNESS: There's nothing in the:
131 switch at all that says, ~Aha, that's the
link I'm [41 connected to."
lSI MR. LEVY: But tbe RCMAC knows
which (61 pan is being given which
instnlctions; c,orrect?
/71 THE WITNE~S: That's conect.
(8J Q: Could you comment on Mr. Fal
cone's 19/ cont,::ntion that changes in the
MACSTAR system could 1101 possibly be
effected in six months In minimal (II)

cost?
II!] A: To develop the capability of h:1V
ing CLECs 11~1 going in through the
recent change; and turning dial [141 tone
on, turning dillI [one off, there's :l. lot
more 115) sYStc'mS and components that
need to be deteloped [ItSI than just rhe:
MACSTAR system. In Massachusetts (171

we've got two systems, MACSTAR and
CCRS. The [181 :acronym CCRS. there's a
BelJcore system that does [191 the same
thing. Both ofthose systems rare capable
[~Ol ofbcing used asan option by Centrex
customers for r2ll adding features to and
rakiog[eatures:offof:I [221 subset oftheir
CentreX lines. ,
1231 Now, in Massachusetts, both of those
IHlliystems are'capable of talking to the
ditfettnt I

tum dial tone on 19J or it will tUrn ~I
tone off. But it will not (lDI connect or
associate the link to that particular lUI
switch pon. The only thing that con
nectS, [121 combines. tbe link to the:
switch pan are the 113J railroad U3cks.
and these raiJroad mcks arc (l4J not 
the physical ruMingofthc connections.
[u) that is not aftected by the recent
change. You can (16) through a recent
change hav~ the railroad tracks in 117]
place or they can noc be there and with
recent (8) change you can still tum dial
tone on. turn~l [19] tone off. It's Sttia.ly
modifying the function of (201 the switch.
(21) MR. LEVY: First of ;lU, can we In)

assign a name: (Q the nilroad tI2cks.
other than 123/ ~raiJroad tracks·?
[24") THE WITNESS: That would be the

Fags 111

[11 cros~coDO(:etion from the line side of
the main 121 diStributing frame to the
switch side of the main 131 distnbuting
frame.
It) MR, LEVY: And when you say that the
lSJ recent change can do wbatt:vcr it was
going to do [6] even if tbat isn't there -
[7) THE WITNESS: That's right. For 181 in
stanc:e, if a CLEC provided the loop, the:
recent (91 change would still tum the dial
tone: on and still riO] turn the dial tone off
to the switch pan. But the 1111 con
nection from that loop to the switch
porr,the (121 combining ofthe t'Qro,is the
railroad tracks. the [1'1 cress-connection
that runs from the: line side to 111! the:
switch side.As an addition to that -
[lSI MR. LEVY: Beforc: you dO,I'mjllst fI61
trying to distinguish between semantics
hen: and (171 reality. Tell me v--hat's·
wrong about what I'm :lbout j18) to say. Is
all you 're saying that there has to be 1191 a
cross-connection between the line side:
and the 120J swirch side to make a
complete circuit?
121) THE WITNESS: To combine thc ele·
ments [22J together, yes.
(23] MR. LEVY: I'm trying not to use the
(24) _ord "combine" because people arc
using that in

Page 114

(lJ SWitch type~, but we've got some of
Pag8112 our switches [21 that are hooked up to

MACSTAR and some of our 131 switches
III diffcrent ways, I'm talking about the thautc hooked up to CCRS. 'We're not ('II
creation of [2) a circuit. I think what abOut to throw:citherofthem a~y.
you're saying is that a 13/ full circuit that lSI Now, in addition to that, the MAcsrAR
'9IfOuld include loop aU the way to 1"1
switching does not exist unJess there's a (6) system talks to another opcrations
cross- lSI connection between the: line system, SlnOtheJ' I7l r.:cent-change sys-
side of tbe MDFand the 16J switch side of tem,between itSelfand the (81 switc:h.To
the MDF. develop this 0vFall capability, [?I deve-

lopment work is required notonly in the
/7) THE WITNESS; That'S cottect. [101 MACSTAR and the CCRS SYStcms; it's
[8J MR. LEvY;And I think yeu'n:: also (91 also developed' (111 in thc - the: deve-
sayingthatcYenifthatcross-conneetion lopmcnt is also required in the (12J
doesn'[ [10] e,Qst, the switch could be: operations recc:nt-c:hangc: system that
progmmmed in such Ii way IU) that the talks to the [l3J switch,and cJc:velopment
port an be dc:emed to have or not have is also required:in the ['WO (14' different

might be ~ a (7] differ6n digital format,
and it might be IS] a~regated together
with mUltiplexing. I

.. I

[9J In contt2st, conce~tration has a (101
larger number of inp 15 than the out
puts. So the [111 out ut.s are smaller.
There: is nOt one ompUt for U:ZI every
input. With concentration, whicl1 is [1:1)

typically a function c!>f the switching
machines, 11~1 fewcr if!pUtS and fewer
outpl1t5, that concentration liS] does not
occur either in our Jdop tranSport IJ6}

networks or in our intdrotficc uanspon
ne~otks. I
/17J We do mUltiplexin~.We'll aggregate
USl signals. The inpu~ in a different
digital (191 hlenrcby wi* equal the equiv
aJcnt outputs; but we: (20] don't can-
Cent:r:uc. I
(211 Where you conce~l:r.lte, inevitably
[22) you'll get some degree of blockage.
You've got In] fewer p,ints coming OUt

than you do coming in~o [241 it.

n nn t '''''IT
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[II MR. LEVY: So this Gl\-303 equipmeor
(21 that was referred to earlier is con·
centration [31 equipmentormuJtipkxing
equipment? I
1"1 THE WITNESS: Both.ft does both O[[SI
those functions. It Vr'ill ~ultiplex as well
as it [61 will :l.lso con~~ntrate. So the
switching function (7J qr concemntion
that pedorms that, the I(8J transmission
function of multiplexing, it also (91 per-
forms that. ~
r10J Q: Mr. Alben, does D UAtlantic have
any Ill] GR·303 syste in its Massa
chusetts inte:roffice (lJ' transport net
'Work?
It31 A: No. 'We do nt?t. '
1141 Q: Do we have any rthose types of
systems (IS] in ourj10' transport net
work in M:l.ssachusens?
116r A: No. we do not.
1171 Q: Could you co nt on Mr. Fal
cone's 1181 contention ~at the rccent
change system provides (1'1 for the
unbundling of link and Port UNEs?
r~OI A: Yes. My op~on liS, the recent
change [2IJdoe5not'UDb~nd1eswitching

from the loop orfrom I~J fhe link_Recent
change will put dial tonf. on a 1231 line,
and it wiU take dial :tone ifofa line, or
12~1 it will put featUrc:s on a line aud take
fe:atures

Page 109 - Page 114 !c20)
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;

(l7] to:the switch. In other words, yo(.'re
asserting [lil that this contention issue is, I

an issue, and I don't [191 have a sense of
the order of magnitude or why you 11201
think it is of that order of magnitud~.

(21] THE WITNESS: I'mnotsun:of~b~~~l
orderlo! rnagnltude. It'S an issue, I ' ,
(231 that - I think there will be problck.s
with it, [241 becaUSe we are experiencing
problems today with it I

Page 119
I

[II in some switches. In particular, sWit-
ches that IZI have a more-than-t}pibI
amoui:u ofCentrex III subscrjbersan~ in
switches where more than a [1' typical
amount of those Centrex subsc:ribhs
use the lSI MACSTAR orthc rccent-ehlm
gc capabiliry, there are [6) cases oflh~se
where we've encountered contention 17]

problems today. i

18] MR.:LEVY:What does it mC2O, !191
though? Does it mean that the signal
doesn't go (101 throUgh for five minures
or for '30 seconds or an III) hour and a
halt? : i
liZ) THE WITNESS; We've bad ones up!to
[13] ho:urs. You can get up ~i1r to the
messages being (14) backed up foj a
three- or four-hour period.
(lSI MR~ LEVY:Then arc they queued~

/16J THE WITNESS: Queued and rOll get
some (171 otheroddities iftbe queuc::s get
too big and tOO (111) long and the messages
start to get garbled and [191 loSt. I

, I
[20J MR~ LEvY: But tbere's a bu.ffcr [::11
somewhere that collects the queue. I
1221 THE WITNESS: Yes. I
(2~l MR: LEVY:Aodthen as the switch 1141
frees up they come by one byone orrJ..o
by [WO and I
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III the message comes through? I
[Zl THE WITNESS: Yes. The queues th~t
[3) oecurin the sv,oitch-tiesupportS}'ste~
that we do [11 our recent changes
throug~,we ourselves, for our 151 o~n
end users, don't lIse the MAC5rAR and
the CCRS (GI system. There's another
system: between it and the 17] swit~h
which we use to make those rypc:s of
changes Ill] for our own end users. I
[91 MR. L.EVY:What is that one caUed?
(10) THE WITNESS: RMAS is the acronvtn
11IJ you~ll mosttypicaU)' bear referred to
for that, 112) system. I
lUI MR.:LEVY:What does that Olean? I
IH]THEiWITNESS: Recent memory 11~1
administration system. I think ir's sbon
for (lti] ~cc:nt change. :
(17) MR. lEVY: Is that the one you woul~
118/ use for turning dial ton~ on and off?

[191 THE:wlTNESS: Yes. Our switeh (~J
technicians would work through tha,t,

They can (161 change the telephone
number. That's one of the (PI features.
The telephone number that rides on a
(l81 cable pair, they an change that, So
when they get [191 into the moves, the
changes. the rearrangements, 1201 ukin,g
a telephone number and moving that
from onc 121J of their Centrex lines to
another, different 122] Centrex line, in
connection with other n:wiring (231 that
they would be doing at the c.UStomer
prem., [24J that's probably the most
typical example where you
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[I] see the: Centrex subscribers doing
that.
/21 MS, EVANS: Could I do that, though,
[31 assuming for this example that the
station wiring [4' is in place all the way
back to tbe switch, could I (SI do that as a
Centrex user o;vithout doing any [61

wiring? I'm simply sitting at my desk and
I want (7J [0 progt:lm. I want my calls to
now be at another (8) location. Myphone
number, the associated [91 software, my
caU-waiting, my forwarding, my speed
(101 all,and all tbat type ofthing, I want it
to be till in another office because I'm
moving offices, (121 Could I do that
through these systems as a Centrex 1131
user?
II-tJTHEWITNESS: II everything was liS)

prc:viouslywittd eorrcetlyand iIthe line
that you [161 were moving from and the
line that YOllare moving [171 to were both
set Up:1S part of the Centrex system, [l8J

then you could do that.
(19J Iguessthc otherthingto add is, 120) for
our own end users, we do not use the
MACSTARor [21( the CCRSsystems to put
dial tone onalineorto (221 take dial tone
offofaline. We don't use that 123Jforour
own residence customers; we don't use
that (:Ml forourown business cUStomers;
we don't use that
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vendors' s:witcJ types.
115] The things I!talkedat the hearings 116)

last time - tijen: were a number of
technical [l7l ~ssucs, challenges, that
would need to pc solved in \18] order to
completely c~te this capability. It. [J91

couple ofmon:~mpo%Untones were the
aspect of 1201 5 curity and the aspect of
contention. Co tention 121) is the issue of
the number of!recent-changc [2::) mes
sages that canb~ beadingto the switchat
any [23] onepo~.t in time and that can be
proc~sscd'byt P"l Swit.ch,You getinro
queuing or St:l.C mg up. In

I .' Page 115
(II terJnS of what the switch is able to
receive and 121 process.
131 Now, with t~e rcccnt-change 111 aI
tcrmltivc, as v.+='ve described it, that
would [S] basically double the number of
messages that ~e (61 would have to send
to the switch irl connection witb (7) an
order, th~ qualuitY of recent-change
messages., ~
181 MR. LEv.:'(: y?
[9J THE WITNES : Because if we're (l01
doing - ifBell .t.tJantic is just doing tbe
turn-up (III wotl' in tJle switch, it's one
rccent-ehange rpesS2gc: (12/ that would
sct all the fc:atu;c:s, set the dial tone, In)
Set the telePhOn~nUmber.Ifwc'n:going
to a IU) two-sa e process, where Bell
Atlantic does th 5e (l51 recent changes
butthen the CLEF comes in furtherIJ61to
then ac:riva~e the dial tone, that then is
then [171 two m~sages to the switch for
that order, as Illli bpposedto just the one,
if Bell Atlantic ~s doing [191 it in the
singular shot as we do it today.
pOI MR. LEVY: H,W is that differen tfrom
r~ll a Centrex user who comes in to do
the same thing? I
(22) THE WITNESS: With Centrex, what
[231 they're doir~ is, they're changing
fe:uun:s on the 1~4J lines that are already
set up and defin~d in the: Pag8118

I Pag911f5 (11 for our own Centn:x CUStOmers.

III switch. The~fre able, once: we have: (Jj MR, LEVY: Onthis contention issue:13l
established (21 t~ line in the switch, to Explain to me a little bit more about the
change atlJ-wait1Dg or (31 change speed' de~e of 141 blockage that you believe
caUing. I might Occur and what that (51 would

MR LE 3ctuallymean in terms ofthe speed with
IiI • VY: Or rap dial tone: IGI which messages arrive at tile switch.
151 THE wrrNESS~' I guess they couJd. IGJ mTHE WITNESS: I think what it means
Typically it'S not used lor that. Ill! is that there will be funher deve-
(7) MS. EVANS:T ey don't usc char 18) lopment 'Work to (?J improve the current
s}'stem to move line - a Centrex lIser switching arnlngemencs, so that [101
can't use 191 thF system to move a those would nat then be problems.
tdephone Unc frrim,say, one IIOj officcto [111 MR. LEVY:That's not what I'm (121
another? In othdWOrds,I don't want rIll asking. I don't have a sense of the
1234 in that offiee any more, I want to
move all {l21 the f{mc:tionaliry associated magnitude of [UJ the problems. For
with Extension 1

4
34 lI31 and move it intO exampk,I don't have a sense of (141 what

the next office? normal blocking rate you expect on
messages to lISj a switch and how much

1111 THE ~rrN~S : TheY'I~ use it in IISI capaciryyou put on those IIGI inputlines
connecnon WIth fmer dungs to do that. or wbatever you would call them going
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available spare for whatever period (231
of time befon: the new customer moves
in. So for 1341: residence, yes, we tty to
leave them m, pIa.ce, but
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(II we're notaiwayssuccessfulln accom
plishing that. ,
'21 For business and for CentreX we do (31
not leave them in place. Those the
railtoad track, (-41 the connee:tion trom
the line side to the: switch [51 side, those
connections a'rc taken down at the time
[6) a customer, disconneCtS their service.
So only in (7] the residential environment
and only for 18] residential flrst lines do
you find us leaving them 19J in pIa.ce and
then trying to reuse them.. But for [101
secoed lines, businesses, Centrexes,
PBXs.the: 111) connections come down at
the time the service is 1121 disconnee:te d,
[131 MR. BEAUSEJOUR: Mr. Levy, I have
no [14] further'questions.
(lS] MR. LEVY:Tha.nk you. Mr. Jones or
(161 Ms. Barbulescu?
[171 MR. JONES: I have a few, if I rllli

could. ,
(191 CROSS.E~AMINATION

120] BY MR. JONES:
(21/ Q: Mr. Alben. are you familiar with
Bell lUI Atlantic's ass development cost
StUdy submitU;d in 1231 this docket?

Il41 A: No.
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[II Q: Arc youfamilia.rwith BelIAtlantic's
05S (21 coststucHes submitted inanyNew
England or New 131Yo~ jurisdiction?
(4] A: NoJ'mIamiliarwith thc ones in the
[Sl South to so~e degree.
(iiI Q; In the ass cost studies submitted
by Bell 17J Atlantic South, do those
include costS for [8J modification of the
service-provisioning 191 operating-sup'
pon systems for BelI Atlantic South?
(101 MR. BEAUSEJOUR:I'1l object. I (111

don't see where the question is relevant.
1121 MRo JONES; Well, it goes directly to
(l3l following up on what you were
asking about,Mr. (14) Levy,which is:Wbat
arc: we: talking about here in II'J terms of
time: aed cost to solve aU the problems
[16) that Mr. Albert daims would exist
with the (171 rccc:nt<hange capability?
(II/ MR. LEVY:~t's proceed.
(191 Q: Do you recall my question?
r201 A: Hit me with it One more time.
1:Z1l Q: In the ass development cOSlStud
ies [2:11 submittC;d by Bell Atlantic South
that you're 123I,f:amiliar with, do those
cost studies refleCt 1~4J development
COStS to modify!BelIAtlantic South's
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III provisioning: opcnlting-suppon 1l'Y5-

pany testimony is [Z41 that the design of
those ass interfaces to the

POlg$ 123

UI CU!CS is such that in essence in great
measure thc (21 combination of ass's
downstream of this cue 131 intemce is
designed to work in a similar fashion 1-4)
as to when a. Bell Atlantic employee is
approaching (51 those ass's through his
or her interface. So I'm 16) trying to
understand in what way this would be ['7J

qualitatively different Crom a CLEC in
tert'ac:ing the raj rest ofme Bell Atlantic
ass's.
[?J THE WITNESS: In terms of having to
(101 develop security, I think you'd have
to develop (11) security the sa.me vny.1
donOtthink the issues (l2J are significantly
different. It's the same issues 113] applied
to systems that they haven't been
applied [141 to previously and applied to
the switching machincs [lSI themselves,
....hich those issue:s always haven't been
[16] applied to prevIously.
U1l MR. LEVY: But once again, from IISJ
earlier companytestimony, I thought,for
example. [19J that on the ordering and
provisioning OSS's, at (20) leaSt some of
them ended up intelfacing with the [ll)

recent-change OSS, so that orders could
flow [21] through when they're put in by
the CLECs.
[231 THE WITNESS: That'S correa. The
(2~J orders \Ifill eventually come doW'n
the
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III recent-change operations system is a
provisioning [21 system. and it is in the
do~nstream flow from those 13J ClEC
orders that owiU be input up at the vcr)"
had (of I end. So it is one of the, 1 don't
know, three or 1'1 four major pro
visioning systems that an: all (6) dow
nstream for those incoming CLEC or
ders.
171 MR. LEVY:Thank you. Mr. IS] Baus
ejour, I think I interrupted you.
(91 MR, BEAUSEJOUR:You did, but
that's [lD) fine. I just h::lv(: a few !Dore
questions, M r.Levy.
(Ill Q: Mr. Albert, Mr. Falcone indicated
that UZI Bell Atlantic docs not remove
connections when 113J customers move.
Can you conunent on that?
(14] A: Yes. That's aot completely cor
re:Ct, [lS] either. For residential cus
tomers, with a customer [l61 moving our
and anothcrcUStOmermovingin,we will
[171 try to leave in pIa.ee the connections
and reuse (18) them. Now, we're not
always succc:ssfuI in doing 119J that,
because in order to leave them in place.
for (10) everyone that you lave you need
spare loop (UI facilities. you need spare
switching facilities, 122J you need thcm
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and that in IZl) turn ""boo through the
switch to get dle ,mcs*1ges (22) to it.
1231 MR. LEVY; So yo r technicians
would (UI be sluing at &MAS terminal.

1
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[11 THE WITNESS: Yes,
121 MR. LEVY:And:they'jCl put through 131
changes with regard tf dial tone, with
regard to (4] features, a~d so on.
(51 THE WITNESS; And new lines.And [61

those: then queue: up Within RMAS and
then they'll [7] queue! up to a.aomer
degree within the switfh.
18) MR. LEVY:And I guess the logical 191
qUdtion that would Ifollow is: Why
couldn't a a.EC 'rI01 h~ve a. RMAS-like
system that would then feed into (II] the
MACSTARandCCRSsy emthc:wayyou

~~J?THEWITNESS: I th~ that getS back
[13] to myp6int:Tec.hnologicallyyou can
develop, wjth (loll eaough time and
enough money, to pUt :t man on the (lS]

moon. I'm sure we coulF de:velop some:
thing like [16J wha~ your descnbing.
[17J MR, LEVY: I'm askin~ fur something
(18) simpler, which is wJ?Y couldn't they
JUSt have an [l91lL~te~rniMIthat had II.
sc:curiry system on the (201 back end of it
(0 make sure that unauthorized [21J

people weren't using i~

122J THE WITNESS: I thirik you could [231

deVeIOPthatjUstas'si~rlyaSYOUCOUld
develop 12~1 the MA.csr Ror the CCRS
~s[em. I think either 0 I
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III those options wou~ be a w;ly to
develop lotS of121 peopl all beingable to
go in and make chang . [31 But it getS
baek to you've got ma; r issues for [41
both securityand firewalling and for the
r~l contention tha~ wo~d require in
vestigation and (6) deve~pment so that
there would not be problems.

[7J MR. LEVY:ThoseSOUJd like the same
{SI kinds of issues :mat evolve around
(LEC use of (9) other ass's that the
company has in pIa.c:e Are [lD) they
qualiCiltively different? ~
rllJ THE WITNESS: They e different II:!.)
because these ones lire specific to the
rec:ent- USJ change op Qtion-suppon
system lind specific to the (11) switch.
The other systems th:u !we have deve
loped (IS] overa nUmbet~[!ears for
we recently have for 116] /",.LCCS, none of
those SYStcms or devc1o,Rment come (171
through and touch the ~tch or touch
the recent- [181 ehang~1 systc:mo Thcy
come in on the ordering (9) systems.
They come in on th~ maintenance
systems. 1201 They cOme in through the
systems that exist foa[:mreordcring.
1221 MR. LEVY: I und d they do. But
(23J my undel'Sla11ding earlier com-
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time 'involved and tb~ expense 14}! in
volved in order to provide Cenftex
customers with [SI access to the recent'
change Olpabillty of the I&] switch? I
17l A: I don't know. I mean. that is a
tariffed (81 c:apabiJity that is available.
There: are. I would (91 assume, cosr
studies that :ltt behind that, but 1\1 101
reallY,don't know.
(II) Q:' How long has that Cl.pability been
[lZI availablc to Ceotrex customers? 1

Il3J A: I'd say since the mid-to ca.rly '~Os.

[loll Q;,Since you haven't completed alllSI
business-case smdy In this point. Mr.
Albc:n, you [IEiI on't quantify - fue
company wn'[ qU3ntified the [171 ume
period that -ould be required to nJke
[181 modifications of me: sort we've bCen
talking about [191 to either the MACST~
sbsh-CCRS Or R.,\{AS systems; /20J is that
correa? I
[211 A: The hearings that we had ~st
time, my IllJ best estimate was more: ilian
a year tor those (231 systems and also for
the switches, those bCing aU (2~] the
different piece pans that would rc:qufrc

Page 132

(1) funhc:r deve:lopment work in ordei.to
create: this [2] type of sezvice and oj>'
ability. '
131 Q: Is then: a document that exiks
today [oil within Bell Atlantic which sets
forth the analysis [SI and Set.~ forth! a
concllision as (0 the amount of (6) tirile
that would be required to make the: 1171
modifiCations of the sort we're ralkipg
about (SI eitherto MACSTAIVCCRS onO
~?' '

[91 A: No. I

1101 Q: Is there a document tb3t exists
tod:lY (Ill that scts forth an analysis a~d
reaches a (111 conclusion as to the cosr
that would be involved to [131 modify
either MACSTAR-slash-CCllS or RMAS in
the w:ty lie! we've been talking about?
[151 A: No.That'swhatwe'rewotkingoh.
[16J Q: And wben is it projected that yo~r
work 11"1 -ill ttach il conclusion? I
1181 A: l' really don't know. The biggck
diJC:mm:l [1~1 we'vc had is crying to figute
OUt how to .really (:!OJ spec out security,
how that will operate :and (all functiontn
the multi-CLEC environment, so that..Je
1221 could even get that figured out in
enough detail to (:m take it to the vendo~5
to genhemto give usa (l4' prie:equOtC:.At
this point we have not bcen able I

gener:al propoSition that 131 it will attem
pt to modify, upgrade, whatever the (4J

right verb is, its openting .suppon .sys
tems so (51 thar those 9'il1 providc !low
through capabiliry for [til ClEC sCIVice
ordering and provisioning?
171 A: No, I'm not familiar to what degree
(61 that's in there.
1'1 Q: Do you know whetherncllArlantic
has, or [I0f NYNEX before it, has con
ducted any sort of business (II) case to
analyze the timeand expenSe thatwould
be (12) involved to modify either the
MACSl'AR and CCRS 1131 systems or to
modify the RMAS system, to make thOSe
[11/) systems accessible: by and usable by
CLECs?
(IS) A: When 'Wc had the: hl'arings last
time, I [H.) said we: were working towards
trying to better (171 understand in detail
the specifics ot what would be [lll

involved to do that. Really, one of the
greatest lI91 difficulties we'rc having is
establishing and [101 speccing out in
sufficient detail how security will (211 be
handled.
1.221 Whc:n I mentioned a couple of major
P3J issues, it's easy to say you've gOttOput
up a 1241 firewall and wave your hands,
but when you have an
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[II environment where MACSTAR and
CCRS today have JUSt )21 a narrow uni
verse ofCentrex subscribers, they can IjJ
only access and do things to their
predefined loll lines. that's mueh different
than the security I$! environment you'd
have to havcforamultiple 161 numbero!
CLECs being able to access the entire [7J

switch and do something to .my line atall
in the 181 switch. We've been trying to
work through to (91 specify -
(10) Q: Mr. Alben, my question was quite
[11] specific. Lee me ask it again. Are you
aware as 1121 to whether Bell Atlantic has
performed a (I~I business-case analysis to
determine the time [lo1r involved and the
COSt involved to modify either the IISI
MACSTAR or CCRS, on the one hand, or
the RMAS III>I SYStem, on the other hand,
to make them available: 1171 to or acces
sible by CLECs?

Ilil A: I was trying to explain, thae's what
I've 119! been working on. and that the
steps and the [:101 complic:ltions and the:
detail required -

(21! Q: Mr. Alben, has it been done or
hasn't it [::121 been done?

I (231 A: No, we have nor finished doing it.
rZ~J Q: Thank: you. sir. Now, did Bell
Atlantic
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tems? I
[21 A: There w«ire a number of ass COSt
studies. (3) I'm nOt sure which ones did
include: those coStS. (41 But I know those
COStS wcre qua~dfiCdand ineluded lSI in
some ponion fthe cost stUdies. I'm not
(6) bmiliar cno gh with the total strUc
ture of each I and every one of the
different COSt 5 diestbat 181 W2S done to
know which o~'e of those th:u those (!II
costs wound u in, but they did -ind up
in one of lI01 th m.
(II! Q: Do you now whethc:r in any of
those cOSt [12) Sl]udies BeUAtlantic South
is requesting r~covery 1131 of coSts it
claims it incutred to "modify its (141

••• I •
proVlSloDlng 0fraung-suppon sYSlcms
in order to liS) kc them CLEC-usablc
or -accessible?
(II» A: To make ~ose systems accessible
by the [171 ClEOs?

I
(1111 Q: The 'provisioning ass's usable by
or [191 acCeSSibl? to CLECs.

(101 A: Inthe SYS~msintheSOUth.r'mnot
III I aware of:lny fthem forprovisioning
th:ltarc: (:0\ dire t1yaecessible bya CLEC.
Theyare downs cam (231 of the ordering
systems, which re acccssible by [21) the
CLECs.
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III Q: Let me phzlise it differently.Did any
of [21 the ass de vcJopment cOSt studies
reflect or inclue e: "J costs to modify the
provisioning aSS's?
141 A: r think thaJ's -hat you had asked a I

('SI question or;;i.o before thiS, and I said
yes, I t6] wasn't sdre which studyth:u was
in, buttheywerq [71 in one ofthe number
of ones that wet dom:.
Ill! Q: In the Be Atbntic - New York
prc.filing 191 scat mem, 'Which is AT&T
Exhibit Combin4tions 3.1101 Bell Atlantic
has made vario~presentations or lill
commionents t the New York Public
Service 112] Co . sion with respect to
modifications t9 itS (I~l operating SUI>
port systems, has it not?
[HI A: I be:lieve ~at's in there.
[UI Q: Including ~odificationsto its [161

provisioning ai'S: is that correct? .
1171 A: U you hav the document in front
of you (181 and pu sec that, I'll acccpt
that as con:cct. II [191 have not read that
ponion of it mysf.1t enough to (20] know
that off the top of my head.

1.211 MR. BEAUSE~OUR:Mr. JaDes, are
you 122( referring to a sp~dfic page ofthe
document? I
1~31 MR. JONES: I ~m not.
1241 c: Mr. Albert, ~o you know whether
it's the '

Page '33
II) to spec out aDd develop an apPC'O:lch
to that that we [21 think would ,,",ork. (0

~
Page 131 funCtionandope:r.llcaswe:UI3Iasth~n"tb

PagCl129 (IJ or NYNEX before 'it conduct a busi- be in enough level ofdemiho be able: I~I
(II rep.resenmdo of BeJ1 Atlantic· New ness-casc [ll analysis, to yourknowledge, to get the vendors to quote back to. :
York In the 12l P~eliling statement as a atsome point in time [3J to deternune the lSI Q: Have you personally had any con..
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time ,involved and tbe expense f4!! in
volved in order to provide: Cenrri:.x
CUlitomers With ('I acce:ss to the: (teem,
change capability of the 16) sw;teh? I
(7) A: I don't know. I mean. that is a
tariffed [II capability that is available,
There: are, I would (91 assume, COSt
studies tbat :ue behind that, but 111101

rcally,don't know. I
[II] O:'How Jong has that capability been
[121 available to Centrex customers? i
[13) A: I'd S2y since the mid-tO c:lrly '~Os.

[HI Q;,Sincc: you haven't eomplc:ted a!r151
business<ase stUdy at this poine, Mr_
Albert, you [16) can't quantify - fue
company h.a..sn't qU3ntified the II?) tilne
period that would be required to mike
[IS/ modifications oCthe sort we've: bCen
talking about (191 to eithcrtheMACST~
slash-CCRS or &MAS systems: 1201 is tilat
correa? I
(211 A: The hearings that we: had ~st

time, my 122) best estimate was more ulan
a year for those 1231 systems and also for
the s~tc~es, those being all l.:l~] ~le
diffettnt pIece pans that would n::qufrc

I
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[1] t~cr,dc:velopmentwork in orderlto
create' thIS I~J type of service and C2p-
ability: !

131 Q; Is then: a document that cxi~rs
today [<I] within Bell At.l:antic which stts
forth the analysis lSI and Sets torth! a
eonchisioD as to the amount of 16J tirile
that would be required to make the !l7!
modifi!:auons of the sort we're alkipg
about (8) citheno MACSTAR/CCRS or~o

RMAS?'

[91 A: No. I

1101 Q: Is there a document that exists
tod;ly [II) that sets forth an analysis :lnd
reaches:l lUI conclusion as to tbe COSt
that would be involved to [131 modify
either MACSTAR-slash-CCRS or RMAS ~n
the way lUI we've been talking about?
(ISJ A: No.That's Wh3t W e 're working or.
(ItSl Q; And when is itprojectcdthat your
work 1i"1 will reach a conclusion? I
1181 A: I; really don't kno",". The biggcdsr
diJe~ 1191 -c've had is trying to figutc
OUt how to n:211y (:!OJ spc:c out security,
how that will operate and (~ll function In
the multi-CLEC environment, so that ~c.
IZ2I could eveD get that figured OUt in
enough detail to [231 take it to the vendo~s
to getthem [0 give us a 1241 price quote.At
this point we: have not been able I
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[1) to spec out and develop an approach
to that *hat we [21 think would ...ork, to
function and operatcas weU [3] astben·t'o
be in enough level otdetaiJ to be able I~l
to gee tbe vendors to quote back [0, :

(5) Q; Have you personally had any con·

gcncral propoSition that 131 it wiJl attem
pt to modify, upgIadc, wharevcr the 141
right verb is, its operating suppon sys
tems so [SI that those 9I'il1 provide !low
through capability for (6) CLEC service
ordering and provisioning?
[7l A: NO,I'm not f2miliar to what degree
[81 that's in there.
I~I Q: Do you know whctherDcll Atlantic
has, or rlOI NYNEX before it, has con
ducted any sort of business [til case to
analyze the time and expense thatwould
be 1121 involved to modify either the
MACSTAR and CCRS IBI systems or to
modify the RMAS system, to make those
[14J systems accessible by and usable: by
CLECs?
(lSJ A: When we had the hc:arings last
time, I (16) said we were working towards
trying to better [l7J understand in detail
the specifics of what would be [l1J

involved to do that. RealJy, one of the
greatest 1191 difficulties we're having i.s
establishing and [20j speccing out in
sufficient dctail how securitY will (211 be
handled.
1321 When I mentioned a couple of major
m) issues, it's easy to say you've go[to put
up a 1241 firewall and wave your bands,
but when you have an
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II} environment where MACSTAR and
CCRS today have JUSt 11\ a narrow uni
verse ofCentrex subscribers, they can (jl
only access and do things to their
predefined [<lllincs.that's much different
than the security lSI environment you'd
have to havetoramultiple 161 number of
CLEes being ;lblc to access the enrin:: [71

switch and do somethingto any lineat all
in the 18\ switch. We've been trying ro
work through to [91 specify -
!l01 Q: Mr. Alben, my question was quite
[Ill specific. Let me ask it again. Are you
aware as 1121 to Whether Bell Adantic has
performed a [I~I business-case analysis to
detetnUne the rime [141 involved and the
cOSt involved to modify either the (lSI
MACSTAR or CCRS,on the one hand,or
the RMAS rlGI SYStem, an the other hand,
to make them available 1171 to or ;lcce5
sible by CLEes?

11111 A: I was trying to explain, that's ""h;lt
I've (19) been working on, and that the
steps and the [201 complicltions and the:
derail required -
(211 Q: Mr. Alben, has it been done or
hasn't it [221 been done?

1231 A: No, we have nor finished doing it.
IZ.) Q: Thank you, sir. Now, did Bdl
Atlantic:

tems? I
[21 A: There w~te a number olOSS coSt
studies. (3) I'm nOt S1U"e which ones did
include those coStS.I"J But I know those
COStS were qU2irifiCd and included [~) in
some ponion the cost StUdies. I'm not
(6) familin eno g.b with the tor::a.l strUc
ture of each J and every one of the
d if!erent COSt dies that 181 W35 done to
know which O~'e of those that those [9J
costs ","ound u . in, but chey did wind up
in one of [101 th m.
1111 Q: Do you now whether in any of
those cost. 1121 s~udies Bell Atlantic South
is requesting r~covery 113J of costs it
claims it incurred to modify itS (141

". I •proVlslonmg 0Fr:mng-suppon systems
in order to [IS) ke them CLEC-usable
or -accessible?
(IGI A: To make ~hose systems accessible
by the [171 CUOs?

I
1181 Q: The 'provisioning ass's usable by
or 1191 acCeSSibl? to CLECs.

(.:l0) A: In rhe SYS~msinthe South.I'm nat
(!II aware ofany fthemforprovisioning
that are 1331 dire Iy accessible by a CLEC.
Theyare dawns cam [231 ofthe ordering
systems, which are accessible by (.:l1J the
CLECs. i
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III Q: Leune Ph~seitdifferently,Did any
of [21 the ass d velopment COSt Studies
reflect or inclu e mcosts to modify the:
provisioning aSS's?
14) A: I think tha~'s what you had asked a
I~I question or~ before thiS, and I said
yeS, I (CS] wasn't sOre which studythat was
in, burrheywer~ [7] in one Ofthe number
of ones that wer'f done,
I!1J Q: In rhe BeD Amntie . New York
prcliling 191 Statement, 'Which is AT&T
ExhIbit Combir9tions 3,(10) Bell Atlantic
has made: vari03ic:presenCldons or (II)
commitments t the New York Public
Service (12) Co . sion with respect to
modifications t9 its 113J operating SUI>"
pon systems, has it not?
[HI A: I believe ~at's in there.
115] 0: Including ~odUic:ationsto irs rIG)

provisioning a~'s: is that correct?
(171 A: If you hav the document in from
of yOll [18/ and flU see that, I'll accept
rhat as con:cct. II [191 have not read that
portion ot it mysf,1f enough to [20] know
that off the top of my head.
(211 MR. BEAUSE~OUR:Mr. JODes, ue
you 1221 referring to a spc:cific page olthe
document? I
1~31 MR. JONES: I ~m not.
12410: Mr. Albcrt, 0 you know whether
it's the

~
Page 131

Page 129 ..."""""""" b I(1) or l' U'lL.A e[ete it conduct a busi-
IIJ n:p'resenmtio ofBeU Atlantic' New ness-ease [21 analysis to yourknow)"d<>e
York 1n the [ ) .......,;1:.. ,~ • ,
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I
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III talking about service provisioning 1I) direcdy to the switch.1s tbat correct?
when:physical l21!:aciliticsarealrcadyin The (2) r~cent-change functionality
place and you're using 131 yourOSS'sand flows through aJnd goes (3) directly from
an order is nowiQg through, no Bell (4J IlMAS to the switch?
Atlantic technician actually directly I

accesses IS] RMAS, but, I3tbcr, the direc- liJ A: Gcncl3Uy, the way you've drawn is
donHo RMAS come from [GI otherOSS's [SI correct. The middle piece, 'When:
originating with the service-<>rder (1) you've labeled' 161 OSS's, there are a
agent, or whatever the rightterm is. In a number of oth~r systems, aDd [7l they
flow- !B] through situation, isn't that how aren't all serial in operation.
it functions? IS) Q: No,theY'r~:all overthc place.Some

V1:rsations [6l with the: endors of either
MACSTAR or CCRS concerning the:
security issues?

181 A: Me personally?
/91 Q:Yes.
jlOI A: No.

Ill) Q: Do you know how long it took
from [1:11 beginning t~ end foc - let's
:stick with NYNEX :lU31 whenever it
happened.forNYNEX~peIformthe (l"

::malysis to determine hew to resolve the
security 1151 issues at the time it dc;:ve·
loped the access to the [161 recent-chan
ge systems that it made available to [l7]
Ccntn:x users? j .'
IIBI A: No. That UI'lIS ini ally really rolled
OUt (19) as an AT&T p .duet. The MAC
STAR system was [201 ~tia1ly developed
from Bell I.2bs,fromA;ET.and 1211 rolled
OUt in connection with their switches. I
1221 think the: lA,ESSes lere the very first
switches that 1231 came put.
1241 C:Just SO it's dear t? me, Mr.A1ben:
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III The RMAS system t?at Bell Atlantic
employs is a 12) recent·change - pro.
vides reCent-ehaDge 131 Ifunctio nality. Is
that an accur.1tc: 5tatem~nt?
14) A: It's in the flow o~ getting recent
change (51 messages sel'\[ to the: switcll,
It's use:d to create IlSl th~'messages -
171 Q: Andberwcenthe Ssysrcmand
rhe rBj switch there is n intervening-
(91 MR. BEAUSEJOUR: Mr. Jones, hc
didn't llo)flnish his ansWer.

Illi MR. LEVY: Finish YOilranswer.
(121 A: The rest of the nswer is that
system is 1131 used to cre e thc messages
::lnd then to then store (H and send those
messages to the Switchiand to get (IS)

3ckno~ledgIDcntsback

T1Gl MR. LEVY:And as w saiel before. I
(17) think you said befo~c:, the RMAS is
~here the BeU (18) AtJa~tiC technician
would $Cnd the messag .
(l91 THE: WITNESS: Right This recent- r201

change systcm, it's wher the message is
thcn (2JI crated and S~t from to the
switch. I
1~1 MR. LEVY: So the: BeU Atlantic (231

technician is inputting into RMAS, and
then the I~J order fiO'llllS!through MAC·
STAR or ccns. Is that
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II' correa? I
12] THE WITNESS: No. For Bell Atlantic,
131 working on an order for its 01Vn end
users, we nCTer 141- tDu¢h or use the
MAcsrARorthc CCBS syStems.When IS]
.....e tum dial tone on aDd cj.ufor ourown
users, r6l when we mo~ features. it
never hits either of (7) thdse.
lSI MR. LEVY: So the S is the r9)

Page 134 - Page 139 1(24)
.. 1 '1 nnni 'IiH

receru·change operating supponsystem
for BcllIJO) Atlantic.

[111 THE WITNESS; Right.
tJ2J MR. LEVY:The other one, the MAC
STAR [l3J orthe CCRS,is only for Centrex
users?
(141 THE WITNESS: That's correct.That's
[IS) the point I was trying to get at:Tbat's
only for [161 Cenacx customers. and only
for them to make these (171 defined
changes to their predctermined lines
th:lt [181 are part ofthc: Centrex group.

[19] MR. LEVY: Is there any intelligent [201

communication ben-rcen MACSTAR or
CCRS :lnd RMAS?

[211 THE WITNESS: Yes,

[nl MR. LEVY: In which direction. by (231

'Whom!
(241 THE WITNESS: When said ·yes,"
the
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(I] recent<hange messages flow from
there into the 121 SVo"itch,

13] MR. LEVY: Is there any flow between
141 MACSTAR-slash-CCRS :lnd RMAS?

15/ THE WITNESS: Yes.

(6) MR. LEVY: Explain that flow.

I7J THE WITNESS: The messages that ate
(8) created in MACSTA}l. are then further
buffered and 19J create:d - it's kind of
like a shon CU( that's (lOJ done in
MACSTAR.. And then in RMAS is where
they go [Ill into the hopper with all the
other m~sagesthat (121 are being sentto
the switch.So PIC changes,new [131 lines,
feature changes - we'll also dump bulle
PIC 1141 changes from RMAS as those:
come from the long- [l~l distance car
riers.
(J6) MR, LEVY; So I could consider (171

MACSTAR Or CCRS as kind ofa buffer or
interface UBI between a Centrex cus
tomer and RMAS.
[191 THE: WITNESS: Yc:s.
(201 MR. LEVY; Whereas a Bell Adolntic
[211 technid:1n goes di:ecdy into RMAs.
(22) THE WITNESS: That's correct.
~] MR. LEVY:Thank: you.
[241 Q: And in fact, for Bell Atlantic, if
you'tt

(9) A: I'm assUming when you say flow
through, [lOJ you mun completelyflo1lV
ing through the ordering, (llJ as well as
the provisioning SYStems,2.S well as (121
getting the: service actuaJly activated in
the 1131 switchesand delivered to the end
user.
(14) Q: Good assumption.
[151 A: Yes,itdoesgothrollgh withOUtlllSl
technician invotvement in those cases,
format (17) definition of flow·through.

(llIl Q: And when a Centrex customer
wants to usC: 119J the recent-cbange
functionality ;[0 change itS [201 scIVice
assignmentS,~ initial interface or point
1211 of contact with the recent-clunge
system is ejt~er [:121 to, depending on
",h:u's at the centr:1l office, the (231
MACSTAR or the: CCRS? Is that accur:l.te?

(24) A: Say that: one morc: time.
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/II MR. JONE:S~ Could I use the board?
I

121 MR. LEVY: Sure, if you think it will 131
help.
(oj) Q: Mr. Alben, here's a Centrex cus
tomer, (SI and here's a regular old plain
me, Bell AtJaritic [61 cUStomer. The re
sidential customer orders service, (71

talks to a Bell Atlantic order-taker, and in
the (81 complete flow-through en·
vironmentthat Ijusu.sked (9) youabou( a
minute ago, everything flows through.
[101 The human being here, the Bdl
Atlantic order~ lUI taker, when I'm or
dering this service enters an (12) order in
the system and from that point fotward
[13] everything:flo'llllS through the ass's
electronically. I 1I.oji Correa? Ordering,
provisioning, setting up the (IS) biJIing
record, a1l of that is done electronically
[161 in the complete.flow-through scen
ario.
1171 A: For the types of ord~rs th::lt are
able to [181 flo,"" through and if aU the
facilities are there [191 and pn:prov
isioned and in place, yeS.
(2010: Which is1whatIwastrying t05:lya
shan (::Ill cUtby~ying "a complete-flow
throUgh seenaqo,·1221 so we don't have
to add those every time:.
1231 And among. the things that flow (2~1

through are dic RMA5 syste:m, which
then talks


